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RULES AND REGULATIONS

These Rules and Regulations govern the furnishing of water service
by Kentucky Turnpike Water District hereinafter referred to as the
District and apply to all service received from the District. No
employee or individual Commissioner of the District is permitted
to-make an exception to these Rates, Rules, or Regulations. These
Rules and Regulations are to be in effect so long as they are not
in conflict with the Kentucky Public Service Commission's Rules and
Regulations (807 KAR 5:001 - 5:076). The District is subject to

- all Rules and Regulations of the Kentucky Public Service Commission
even though not Contained herein.

1. SCOPE

—~ This Schedule of Rules and Regulations is a part of all contracts
for receiving water service from the District, and applies to
all service received from the District whether the service is
based upon contract, agreement, signed application, or other-
wise. A copy of this schedule, together with a copy of the
District's Schedule of Rates and Charges shall be kept open to
inspection at the office of the District. The Rules.are pro-
mulgated under direction and authority granted pursuant to
Chapter 5 of Kentucky Administrative Regulations (807 KAR 5).
The aforesaid rules amd regulations are hereby adopted and
included the same as if herein written.

2. REVISIONS

These Rules and Regulations May be revised, amended supplemented
or otherwise changed from time to time by either of the two (2)
following methods:

A. By order of the Kentucky Public Service .Commission upon formal
application by the District, and after hearing as provided
by Commission Regulation set forth in 807 KAR 5:011.
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the Kentucky Public Service Commission and the Public all pro-
sosed nhnnapq in the Rules nnd Regulations, as provided by

3. CONFLICTS

In case of conflict between any provisions of any rate schedule
- and the schedule of rules and regulations, the rate schedule

shall apply. Also, should the rules contained herein conflict

with rules in effect under 807 KAR 5, the provisions of 807

KAR 5 shall take precedence over those contained herein.

—~ 4, APPLICATION FOR SERVICE

Any person, firm, agency or governmental entity within the
current boundary of the District may request service. Applications
for service must be in writing on a form approved by the District.

Each applicant for service shall be required to execute and

sign the District's standard application for water service

before service is supplied by the District. Under Kentucky
Public Service Commission Order, dated September 1, 1981,

Case No. 8248, a 5/8" x 3/4" meter shall be the standard customer
service meter and should be installed at all points of service
unless the customer provides sufficient justification for the
installation of a larger meter.

5. NON-STANDARD SERVICE

Each prospective customer requlrlng a non-standard service
(i.e., other than a 5/8" x 3/4" meter) shall present to the
District sufficient justification for same., Insofar as
prospective customer requirement may meet those non- standard
service presently in effect by District same be applied.
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6. EOINT OF DELIVERY FOR THE PUBLIC {B:RVICE COMMISSION
The point of delivery is the point where the meter or vault
is located on the customer's premises. All water lines,
plumbing, and equipment beyond the meter shall be installed
and maintained by the customer. The District reserves the
right to determine the location of point of delivery with
full regard to those wishes of the prospective customer.

.
s 1

x

7. CUSTOMER'S SERVICE LINE

All service lines beyond the metering point should be installed
of material consisting of copper, galvanized, PVC or PE pipe
with rating not less than 200 psi. The size of service line
beyond the point of delivery should not be less than 3/4".

Should an applicant for service desire a higher pressure due

to his location or need, he may make provision for an individual
pressure booster system. The manner of connection, location
cross-connection protection and type is subject to approval

by the District. The District reserves the right to require
discontinuance and disconnection should the private booster
system have a detrimental effect on the District's system.

8. OWNERSHIP OF MAINS, SERVICES & APPURTENANCES

All mains, fire hydrants, valves, crossings and other appur-
tenances are and shall remain the property of the District,
whether installed by the District or the customer.

All service lines from main to meter with appurtenances shall
be and remain the property of the District, whether installed
by the District or the customer.
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The customer shall, own and maintain his s PRIHERUBLE {HRIICE CORSSION
meter and/or point of delivery as defined herein.

9. DISCONTINUANCE OF SERVICE BY DISTRICT

Water service may be discontinued by the District for any
violation of any rule, regulation, or conditition, and
especially for any of the following reasons:after proper notification:

A. Misrepresentation in the application or contract as to the
property or fixtures to be supplied or additional use to be
made of water, with 10 days notice.

*

Resalq Qf water, privately or commercially or providing service
to additional dwellings or buildings.

C. Waste or misuse of waste due to improper or imperfect service

pipes and/or failure to keep such pipes in a suitable state
of repair.

D. Tampering with meter, meter seal, service, or valves;.or
permitting such tampering by others, pursuant to Section 14 (3)(g).

E. Connection, cross-connection, or permitting the same, of any

separate water supply to premises which receive water from
the District.

F. Non-payment of bills, pursuant to Section 14, (2).

G. When a dangerous condition is found to exist on the customer's
or applicant's premises, with reference to the continuation
of water service, water service shall be cut off without
notice or shall be refused, provided the District shall notify
the customer or applicant immediately of the reasons for the
discontinuance or refusal and the corrective action to be
taken by the applicant or customer before service can be

restored.
A~
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10.

SECTION 9 (1)
BILLING BYl—%‘(“‘ C. Kl
— FOR THE PUBLIC {EAVICE COMMISSIC

Bills and notices relating to the conduct of the business of the
District will be mailed to the customer at the address listed on
the "User's Agreement" unless a change of address has been filed
in writing with the District; and then District shall not
otherwise be responsible for delivery of any bill or notice nor
will the customer be excused from the payment of any bill or any
performance required in said notice.

Bills for water service are due and payable at the office of the
District, or to any designated agent on the date of issue. The
past due date shall be the twentieth (20th) day after the date of
issue. Bills will be dated and mailed on or about the 1last
working day of each month.

A bill not paid on or before the past due date shall be deemed
delinquent. When a bill becomes delinquent the District shall
serve the delinquent customer a written final notice of said
delinquency , and of the intent of the District to discontinue
service ten days after the date of such notice unless such bill
is paid prior to the expiration of such ten days. If the
delinquent bill is not paid within the time of the date of the
notice and the expiration of ten (10) days, the water supplied to
the customer may be discontinued without further notice; provided
however, 1if prior to the discontinuance of service, there is
delivered to the District, or its Superintendent, a written
certificate signed by a physician in the opinion of the certifier
that discontinuance of service will aggravate an existing illness
or infirmity, service shall not be discontinued until the
effected residence can make other living arrangements or until
thirty (30) days from the time of the District receipt of said
Certification, which ever first occurs.

P
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11. DISCONTINUANCE OF SERVICE BY CUSTOMER FOR THE PUBLIC {FRVICE COMMISSION

Any customer having fulfilled their contract terms and desiring
to discontinue the water service to his premises for any reason
must give notice of discontinuance in writing at the business
office of the District at least three (3) days prior to the
date on which the customer desires to discontinue service.

- If such notice in writing is not given, a customer shall remain
liable for all water used and service rendered to his premises

5 . . T : ; ; . Poss
N&iggemaglglts%l%g guiQ/ttarJTlmS%%rdsorﬁogrl‘%? bforeeceived by the District
12. RECONNECTION FEE

Where the water supply to the customer has been discontinued
for non-payment of delinquent bills, a charge of $20.00 will

be made for reconnection of water service, but the reconnection
will not be made until all delinquent bills and other charges,
if any, owed by the customer to the District have been paid.

13.

rict reserves the right to require that a nominal
amount be placed on deposit with the DlStrlCt for the purpose
of establishing or maintaining any customer's credit. The
deposit will notexceed two-twelfths (2/12) of the customer's
estimated annual bil “Upon payment of deposit, the District
shall issue to the custome: a certificate of deposit, showing
the name of the customer, tﬁé\ ocation of the initial premises
occupied by the customer, and e.date and amount of the
deposit. If a deposit is requlred\a\l requirements of 807
KAR5:006, Section Seven (7), will be met™__

..\
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7 . RULES AND REGULATIONS
PARAGRAPH 13 - DEPOSIT
The District, while reserving the right to require a nominal amount to be
placed on deposit with the District for the purpose of establishing or
maintaining the customers credit, does hereby amend this tariff to provide
. that no such deposits shall be charged or collected from and after the
effective filing date of this Amended Tariff. The District further provides
that all current deposits in its possession shall be refunded to its customers
upon notification ‘of the filing of this document by the Public Service
Comnission. :
PUBLIC SERVICE COMMISSION
OF KENTUCKY -
EFFECTIVE
JUN S 1946
PURSUANT TO 807 kAR 5011,
- SECTIONG (1)
BY: /}, ,'\,”g‘,@— C. ”‘-E;Z-
FOR THE PUBLIC SEHVICE COHANSSION
s
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RULES AND REGULATIONS PURSUANT TO 807 KAR 5011,
SECTIONYTT)

BY: o (? . M

. ] . . FOR THE PUBLIC {¥RVICE COMMISSION
Interest will be paid on deposits as required by law, on an annual

basis as a partial credit to the customer's bill, except
that no such credit will be made if the customer's bill is
delinquent on the anniversary date of the deposit.

14, ADJUSTMENT RELATIVE TO ERRONOUS METER

I1f upon periodic test, request test, or complaint test a meter
in service is found to be more than two percent fast, additional
tests shall be made to determine the average error of the meter.
Said tests shall be made in accordance with commission
regulations applicable to the type of meter involved.

— A. If test results show an average error greater than two percent
fast or slow, or if a customer has been incorrectly billed for
any other reason the utility shall immediately determine the
period during which the error has existed, and shall recompute
and adjust the customers bill to either provide a refund to
the customer or collect an additional amount of revenue from
the underbilled customer. The utility shall readjust the
account based dpon the period during which the error is known
to have existed. 1If the period during which the error existed
cannot be determined with reasonable precision, the time period
shall be estimated using such data as elapsed time since the
last meter test, if applicable, and historical usage data.for
the customer. If that data is not available, the average usage
of similiar customer loads shall be used for comparison
purposes in calculating the time period. If the customer and
the utility are unable to agree on an estimate of the time
period during which the error existed, the commission shall

determin? the issue. In all instances of overbilling the
customer's account shall be credited to customers future bills
until all such over billing has been repaid. 1In cases of under

billing the customer shall repay the District over a period of
time which will not result in an economic hardship to the
customer unless such wunder billing was a result of an

intentional act of the customer and the repayment eriod will
not be over a period shorter than the period coxetensive wit
the underbilling.

-
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B. If the result of such tests shows an aveg ABIETEVICE BWRSBE L

than 27 slow, the customer's bill for the period during which
the meter error is known to have existed, shall be recomputed

and 'the account adjusted on the basis of the test. If the

period during which the meter error existed cannot be determined,
then the bill will be adjusted pursuant to 807 KAR 5:006,

Section 10.

RULES AND REGULATIONS

C. If the result of such tests necessitates making a credit or
back billing a customer, the customer shall be notified in
writing of the percentage of error, fast or slow, the date(s)
of testing, and the amount of charge or credit to be shown
on the next bill of the customer.

15. METERS

All meters shall be installed, renewed, and maintained at the
expense of the District, and the District reserves the right

to approve the size and type of meter used. It shall be the
policy of the District to test each water meter pursuant to
Public' Service Commission Regulation 807 KAR 5:066 Section 16.
In addition, upon written request of any customer, the meter
servicing such customer shall be tested by the District,
pursuant to Public Service Commission Regulation 807 KAR 5:006,
Section 18 . Customer to pay the initial meter tap fee.

16. FAILURE OF WATER METER

Where a meter is found to be in error, the customer's bill will
be adjusted in accordance with Section 14 herein per Kentucky
Public Service Commission Regulation 807 KAR 5:006, Section 10.
Where a meter has ceased to register, the District will estimate
the monthly bill of the customer for the month that the meter

is replaced. The estimated bill will be based upon the previous
six month's usage. .

“TIE OF ISSUE 8-4-95 DATE EFFECTIVE 8-4-95
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RULES AND REGULATIONS

17. RIGHT OF ACCESS PURSUANT TO 80

The customer must agree to permit the Di
maintain, repair, or remove its water 1i
on the customer's property with the right o *
egress over customer's property. The District's duly
authorized representative and/or other duly authorized
employee of the State Health Department bearing proper

- credentials and identcification shall be permitted to enter
upon all properties for the purpose of inspection, observation,
measurement, sampling and testing in accordance with the
provisions of these Rules and Regulations. ‘

18. INTERRUPTION OF SERVICE

The District will use reasonable diligence in supplying water
- . service, but shall not be liable for loss, injury, or damage

to persons or property resulting from interruptions in service

excessive or inadequate water pressure. The District does

hereby explicitly state that its system is one for rural

domestic consumption and that its allowance of connections

to its system for fire protection whether by design or

implication is only for such benefit as a customer may be

able to derive from such connection.

The District's system is not designed nor intended for usefor
fire protection in any manner whatsoever. Any customer using
same for fire protection does so at their own full and sole
responsibility,

The District shall in no event be held responsible for any
claim made against it by reason of breaking of any mains or
service pipes or by reason of any other interruption of the
supply of water caused by the failure of machinery or
stoppage for necessary repairs. No person shall be entitled
to damages nor for any portion of a payment refunded for anv
interruption of service which in the opinion of the District
may be deemed necessary.

~~ DATE OF ISSug June 15 1995  DATE EFFECTIVE June 15 1995
Month Day Year Month Day Year
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RULES AND REGULATIONS

SECTION9 (1)

”
The District shall make all reasonab&'qﬁ%%g%%ﬁ%ﬁégg%ﬁsﬁnate
interruption of service and when suc gﬁ ?dﬁ%f Qi r

will endeavor to restore service with the shortest possible
delay. When the service is interrupted all consumers affected
by such interruption will be notified in advance whenever it
is possible to do so.

- 19. BOILERS AND/OR PRESSURE VESSELS

Customers having boilers and/or pressure vessels receiving a
supply of water from the District must have a check valve on
the water supply line and a vacuum valve on the stream line

to prevent collapse in case the water supply from the District
is discontinued or interrupted for any reason, with or without
notice. It is the responsibility of the customer to make pro-
visions for protection of his equipment in case of interrupted

- or intermittent service.
20. BACK FLOW PREVENTORS ]
Special Services and fire connections shall have back flow
preventors of a type approved by the District, installed at
the cost of the customer or applicant for service.
21. CROSS-CONNECTION
Kentucky Department of Health, Kentucky Public Service Commission
and these Rules and Regulations do hereby explicitly state
that cross-connection of the District's system with any other
source 1s hereby prohibited.
22. RELOCATION OF WATER FACILITY
District may, at the request of a customer or other person
relocate, change or modify existing District owned equipment,
mains or appurtenances. Upon such request, the customer
shall be responsible for all costs of said relocation of mains
or appurtenances and said costs shall be paid in advance prior
to said relocation.
__DATE OF ISSUE YUn® 1> 1995 pate ErrecTIVE June 15 1995
' Month Day Year Month Day Y&éar
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PURSUANT TO 807 KAR 5011, |

. SECTION 9 (1)
23. DAMAGE TO DISTRICT'S WATER SYSTEM
— _ BY. __ (Qedew C Nl
No person shall maliciously, willfully opoR TMESBLCHEMEECEMIESIBNK 5
damage, destroy, uncover, deface, or tamper with any structure

appurtenance, or equipment which is a part of the District's
water works. Any person violating this provision shall be
subject to immediate arrest and/or discontinuation of water
service and shall pay the cost of repairing or replacing the
pipe or appurtenance.

Any person, firm or organization involved in work around or
near the District's distribution mains or appurtenances may
request the District to indicate location of same. However,
indication by the District of same does not relieve such
person of complete responsibility and liability for any and
all damages, liability and loss resulting from any act of
such person or his assigns and/or agent.

24. ADDITIONAL LOAD

The service connection supplied by the District for each
customer has a definite capacity, and no addition to the
equipment or load connected thereto will be allowed except by
consent of the District. Failure to give notice of additions
or changes in load, and to obtain the District's consent for
same, shall render the customer liable for any damage to any
of the District's lines or equipment caused by the additional
or changed installation.

25. NOTICE OF TROUBLE

The customer shall notify the District immediately should
the service be unsatisfactory for any reason, or should there
be any defects, trouble or accidents affecting the supply of

water.
" patE oF Issue Jupe 15 1995  DATE EFFECTIVE June 15 1995
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RULES AND REGULATIONS

26. WATER MAIN EXTENSION POLICY

The District shall determine the total cost of the proposed water main
extension (exclusive of the meter connections) and the total length of the
extension. The District shall pay that portion of the cost of the water main
extension equal to 50 feet for each applicant for service. That part of the
cost not covered by the District’s portion shall be contributed equally by
those applicants desiring service on the main extension. Each applicant shall
also be required to pay the District’s approved “Tap-on-fee” for a meter
connection to the main extension.

For a period of ten (10) years after the original construction of the main
extension, each additional customer directly connecting to each particular
extension shall be required to contribute to the cost of that water main
extension based on a recomputation of both the District’s portion of the total
cost and each customer’s contribution as set out above. The District shall
refund to those customers that have previously contributed to the cost of
each main extension itself that amount necessary to reduce their contribution
to the currently calculated amount for each customer connected to that
extension. All customers directly connecting to each main extension for a
ten (10) year period after it is placed in service shall contribute equally to the
cost of construction of the water main extension itself. In addition, each
customer shall pay the approved “Tap-on-fee” applicable at the time of their
application for the meter connection. The “Tap-on-fee” is not part of the
refundable cost of the extension and may be changed during the refund
period. After the ten (10) year refund period expires, any additional

customer applying for sepmigeseiyea¢ M& Q?i(tension shall be connected for
the amount of the approved “TajEstudiee” only.

EFFECTIVE
JAN 21 2000
DATE OF ISSUE__ Degember 21, 1999 DATE EFFECTIVE_January 21, 2000
Month / Datg# Year ] Month / Date / Year
UANT TO 807 KAR 5011,
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Kentucky Turnpike Water District C lling P.S.
ancelling P-S i IdSERVICE COMMISSION——
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PURSUANT TO 807 KAR 5011,
27. COMPLAINTS SECTION 9 (1)

Complaints may be made to the pistrict Supmrinfesdent. Vake

decision may be appealed to the District QQﬁmgﬁi—?ﬁﬁ§§§KE%§T
appeal shall be in writing within ten (10) days of date o
decision by Superintendentstating the nature of the complaint and
supporting evidence. Decisions of the District's Commissioners

OT Sperintendentmay be brought before the Public Service Commission
in accordance with 807 KAR 5: 006, Section 9.

RULES AND REGULATIONS

28. SALE OF WATER

Special charges may be assessed to the customer for returned

checks, meter re-reads, and meter tests at the specified
/\ charges shown below:

"A. A charge of $25.00 will be made for each check returned to the
District by the bank.

B. A charge of $10.00 will be made to re-read meter at ‘the customer's
request unless such re-read reveals that the initial reading

was erroneous. No charge shall be made if the initial reading
was erroneous.

cC. A charge of §$25.00 will be made for a meter test when such

test is made at the customer's request unless the meter is
found to taulty. No charge shall be made for a faulty meter,

tut appropriate adjustments shall be made in accordance with
Section 10 of the Rules and Regulations.

29, SPECIAL USER AGREEMENTS FOR NON-STANDARD SERVICE

Each applicant for non-standard service shall execute to the
District an agreement for special service.

—

Month Day Year

Month Day 1ear
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RULES AND REGULATIONS

SUBDIVISION PLAN REVIEW FEE AND CONSTRUCTION
INSPECTION FEE

Develnnerq who propose to construct a water main extension to serve a

vvst U LUV v 1gill

proposed real estate subdivision or industrial park shall be assessed a plan
review fee equal to the District’s actual cost of reviewing the plans,
consulting with the developer, consulting with the engineer who designed
the plans, performing a hydraulic analysis to determine if the District can
supply water to the proposed development without adversely affecting its
existing customers, and other costs directly associated with the plan review.

If the water main extension is constructed, the developer shall also be
assessed a fee equal to the District’s actual cost of inspecting the
construction and installation of the water main extension.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN 21 2000

PURSUANT TG 807 KAR 5011,
SECTION G (1)
By Steshand) B
SECRETARY OF THE COMMISSICI:

DATE OF ISSUE_December 21, 1999

ISSUED BY

DATE EFFECTIVE_January 21, 2000
Month / Date / Year

Month / Date / Year

TITLE_CHAIRMAN

(Signature of Offic

ADDRESS _3396 Burkland Blvd., Shepherdsville, Kentucky 40165
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FOR Bullitt County

P. S. C. Ky. No.

Sheet No.

Cancelling P.S.C. Ky. No.

Sheet No.

RULES AND REGULATIONS

This sheet amends the tariff previously filed with the Kentucky
Public Service Commission by deleting Paragraph 30, on Sheet #15,
in reference an Impact Fee.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 15 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

B{_iéZﬂéuu G.?&uﬁ
FOR THE PUBLIC (ERVICE COMMISSION

e
\TE OF ISSUE 8-4-95

DATE EFFECTIVE 8-4-95

Month Day

o
ISSUED BY dg

%7%%

Year Month Day Year

Chairman 3306 Burkland Blvd., Shepherdsville, KY 40165

Name of Officer

Title Address -



— FOR Bullitt County

P. S. C. Ky. No.

" : Sheet No. ”__Léi_____
© _Kentucky Turnpike Water District Cancelling P.S.C. Ky. No.
PUBLIC SERVICE COMMISSION
Sheet N@FKQHHQKI____“
FFECTIVE
RULES AND REGULATIONS )
JUN 15 1995
30.  IMPACT FEE . PURSUANT TO 807 KAR 5011,
. SECTION9 (1)
he District reserves the right to impose agg I Eodldp ~

Dyvelopers who apply for and receive sermnHRBUCTEVDECTMMESION
Disfrict on any extension which 'has been paid for by #£he
Distxict's customers and for which the customers are %6till
receiwing a rebate for the initial ten (10) vyeap” period
which “kas been allowed by Public - Service £ommission
Regulationg and this Tariff and/or is within (¥0) vyears of
the extensYon of a main 1line by the District customers
whether . or ™ot said customers are stiXl receiving or
entitled to recdeive a rebate. Said Impaet Fee will be used
— by the District fox the purposes of refunding and offsetting the
cost of the extensidn_as borne by the original District
customers who advanced& _the entire-cost of the construction
of the mains extension,\and saifd Impact Fee will be based
upon the diminished use o he” water mains and further based
upon future improvements whiCh_may be required to be made in
the District system becguse of\the additional service load
by the subsequent Dewy€loper and¥er subdividers, and all
other applicable faetors. This Ygpact Fee will not be
applicable if all &f the property developed by any Developer
or subdivider #£ronts on the extensioy as made by the
District's cugtomers and where each lot\so subdivided or
developed pafs the prorated cost of the extexnsion as made by
the Distrjét's customers and the sums so collegted from each
subdivid#&d lot or parcel is wused toward thwy_ refund as
allowed’ for the ten (10) year period as set out “kerein and
pursydnt to Public Service Regulations. Each additional
cusomer of the subsequent development or subdivisionxghall
be/ further allowed to receive the rebate up to the maxiypum
ime alloteéd under this tariff and applicable regulations.

31. LEASE AGREEMENT .

This tariff and the provisions containéd herein are to be
effective for Division I and II of the Kentucky Turnpike
Water District and is expressly set out that Division I  has entered

—_—

i5 1995
DATE OF ISSUE June 15 1995 parg grrecrIvE D UPe

Month - Day Year ‘Month Day Year
* 2 -Chai - kland Blvd.-Shepherdsville, KY 40165
ISSUED BY %@%/’/;& Chairman-3396 Burklan v hep

Name of Officer Title Address



FOR Bullitt County

P. S. C. Ky. No.

» Sheet No. _ 1+

- _Kentucky Turnpike Water District e Cancelling P.S.C. Ky‘fu%éqgﬁﬂ,‘(’éﬁ%u%o“m“! ISSION

.Sheet Nc§ E:FECTNE

RULES AND REGULATIONS

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

into a Lease Agreement with the LouisvilleBYW_%&_ﬁﬂéﬁnﬂ
that rules and regulations of the Louisvill &ORH IC BUGELOMMISS DN
applicable to customers of Division I, and the terms of the
Lease Agreement and the rules and regulations of the Lessee
and Lessor will be followed wunless in contradiction of
expressed rules and regulations of the Public Service .
Commission. Division I will require all line extensions
within said District to conform to the rules and regulations
of the Louisville Water Company, and the customers of Division
I will be billed and serviced pursuant to said Lease
Agreement.

32. ADJUSTMENTS

The District reserves the right to make adjustments to any
customers bill where a service line has ruptured and where the
succeeding bill is more than three (3) times the average
monthly bill of said customer. This adjustment shall be at
the discretion of the Commissioners and all such request for
said adjustment shall be in writing and shall contain
sufficient documentation that the adjustment is based upon a
break which is extraordinary and could not be found by the
customer in a reasonable period of time and which has caused
the bill to be extreme. The District will make an adjustment
to a customers bill where the customer is not at fault. The
customer will be charged the regular rate for their average
usage as determined over the preceeding six month period, and
will be charged for all additional water lost over the average
usage at an amount which will reimburse the district for the
actual cost of the water.

—

L..0E OF ISSUE 8-4-95 DATE EFFECTIVE 8-4-95
nth Day Year Month Day Year

oo - 4 . s
ISSUED BY ﬁ ey Froll, Chairman 3306 Burkland Blvd., Shepherdsville, KY 40165
i Nama ~F NFF1rar EESE S P e ]




FOR Bullitt County

P. S. C. Ky. No.

Sheet No. 17

PUBLIC SERVICE COMMISSION
Kentucky Turnpike Water District Cancelling P.S.C. Ky. No. OFKENTUCKY
EFFECTIVE
_.Sheet No.
RULES AND REGULATIONS JUN 18 199K .
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
REQUIREMENT 'S FOR SERVICE LINE FROM THE METER TO ‘&Y EuZtebor
PLACE OR BUSINESS FOR THE PUBLIC SERVICE COMMISSION

l. Service lines should be at least thirty (30) inches in depth.
The first six (6) inches of backfill should be minus of rock.

All service tubing will be at least 3/4" in size and at least
200 PSI. 1If a larger line needs to be run, the Water District
- nas the right to explain the reason and purpose of such.

3. A cut off valve may be installed outside the meter vault for
your use. The valve inside the vault is for Water District
Personnel only.

(3%

~ 4, A Watts no. 7 Back Flow Preventer is to be placed on your line
at any connection's for yard hydrant or service lines to other
fixtures. These backflow preventers are to protect your hot
water heater elements from buring out in case of a leak or shut
off of the District line's and to protect you from any conta-
mination that may happen on your premises.

5. Brass fittings will be used when connecting to the meter, valves
and regulator. The regulatoris an option that we leave up to you
the customer. We are required to furnish 30 PSI at the meter
connection, not to exceed 150 PSI. A water employee can give
you the approximate pressure at your location.

6. The service line shall be left open for the inspection of the
Water District and the Bullitt County Plumbing Inspector.

7. Any deviation from these rules must be approved by the Water
District and the appropriate Plumbing Inspector.

8. After the proper inspection's have been-approved the water meter
will be placed in the meter vault.

—~
ATE OF ISSUE June 15 1995 DATE EFFECTIVE - June 15 1995
Month Day Year Month Day Year

ISSUED BY f%me/e 27077 ~Chairman-3396 Burkland Blvd.-Shepherdsville, KY 40165
Name of Officer Title Address )




FOR Bullitt County, Kentucky — Division [I
P.S.C.Ky.No. 1
First Revision Sheet No. 18

Kentucky Turnpike Water District Cancelling P.S.C. Ky., No. 1

Original Sheet No. 18

RULES AND REGULATIONS

SCHEDULE OF SPECIAL SERVICE CHARGES

The following charges for special services shall be made:

1.

SERVICE RE-CONNECTION CHARGE. A charge of $20.00 shall be made for all service re-connections

made during regular working hours, except that there shall be no connection charges made for service on

the original installation of facilities. If service is re-connected other than during regular working hours, the
charge shall be $30.00.

METER READING RE-CHECK CHARGE. A charge of $10.00 shall be made for a trip to re-check a

meter reading when the customer requests the meter to be re-checked for a correct reading and the meter
was not misread.

METER TEST. Upon request and payment of $25.00 a customer may have this meter tested provided
request by the customer is not more frequent than once each twelve months. If such test shows the meter to
be more than two percent fast, a refund of the $25.00 charge shall be made and the bill adjusted
accordingly. If the periodic testing requirement of 807 KAR 5:066 (17) has not been met for the meter
tested, no charge will be made for the test regardless of the results of the test.

PSC METER TEST COMPLAINT. Any customer of the District may request a meter test by written
application to the Kentucky Public Service Commission. PUBLIC SERVICE COMMISSION

OF KENTUCKY
TAPPING FEE. The following fee will be charged for a new service, which includes the gfggdifatton of (T)

a tap, meter, meter vault, and associated facilities:

AUG 22 1999
5/8 INCH MELET ......oeveeeeeeeeeeeteeerete et er v s et e nse e sesnenens $450.00
1 Inch Meter Or 1arger ........cooevimeeieiinieninininrcnectenenerncncnenes Actual cogi@BUANT 70 807 KAR 5011,
the District SECTION 9 (1)

An additional charge shall be made for meter connections where rock is encountgqg:d&‘(é&h(m@ cddifion (T)
being defined as limestone or other hard stratified material in a continuous volume $E£BETABAST BIECGUHESION
yard or more and which cannot be removed using ordinary excavation equipment. The charge shall be
applied per linear trench foot and shall not exceed the actual cost of excavation.

DATE OF ISSUE Aué,us—r’ S ][990  DATE EFFECTIVE Hu@sr 35 1999

Year Month Day Year
ISSUED BY v“jm M €. Q— District Manager 3396 Burkland Ave. Shepherdsville, KY 40163
/ Name of ( Ofﬁcer Title Address

-
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FOR Bullitt County

P, S. C. Ky. No

Sheet No. 19

PP

Cancelling P.S.C. Ky. No.

Sheet No. )
RULES AND REGULATIONS PUBLIC SERVICE COMMISSION'
OF-KENTUCKY—
o EFFECTIVE™
APPENDIX 1
Rules and Regulations of the
JUN 15 1995
CHAPTER 5 PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
807 KAR 5:066. WATER Bw_ﬁébmaﬂ,c,del
......... t et et eeeeeeeeaaenee s FORTHE RUBLICLKRVICECOMMISSION

Section 12.

® 0 5 8 8 0 6 % @ o s 8 9 0 a9 s s e s 000 . e ¢ e 6 0 9 4 s 0

Extension of Service.

(1) Normal Extension:

An extension of fifty (50) feet or less shall be made by a

utility to its existing distribution main without charge

for a prospective customer who shall apply for contract to
use service for one (1) year or more provides a guarantee

for such service and

expense in advance.

(2) Other Extensions:

who

has paid the deposit and meter

(a) When an extension of the utility's main to serve an
applicant or group of applicants amounts to more than fifty
(50) feet per applicant, the utility may if not inconsistent
with its filed tariff require the total cost of the excessive

footage over fifty (50) feet per customer tO
with the utility by the applicant or the applicants,
on the average estimated cost per

be deposited
based
foot of the total extension.

(b) Each customer receiving service under such extension will
be reimbursed under the following plan: Each year for a period

of

no more than

ten (10) years, which for the purpose of

this rule shall be the refund period, the utility shall refund
to the customer or customers whp paid.for the excessive foot-
age the cost of fifty (50) feet of the extension price

for each additional customer connected during the year

whose service line is directly connected to the extension

~ DATE OF ISSUE June 15 1995

Day Year

ISSUED BY

J/é{yonth
e > T 72 ~Chairman-3396 Burkland Blvd.-Shepherdsville,KY 40165

DATE EFFECTIVE June

Month

15
Day

1995

Year

Name of Officer

Title Address



FOR Bullitt County

—~ P. S. C. Ky. No.
PUBLIC SERVICE COMMISSION

shecOF KENTUCBYS

EFFECTIVE

Kentucky Turnpike Water District Cancelling P.S.C. Ky. No.

shHdN N6 1995
RULES AND REGULATIONS PURSUANT TO 807 KAR 5011, '

o SECTION 81).

installed and not Lo extensions or laterals the®Yf 1ﬂvﬂ?4;L

case shall the total amount refund exceed the am®h W@@ﬁ@W@E@MBﬂm

utility. After the end of the refund period, no refund will be
required to be made. o

(3) An applicant desiring an extension to a proposed real estate
subdivision may be required to pay the entire cost of the
extension. Each year for a period of not more than ten (10)
vears the utility shall refund to the applicant who paid for
the extension a sum equal to the cost of fifty (50) feet of
the extension installed for each additional customer connected
during the year but in no case shall the total amount refunded
exceed the amount paid to the utility. After the end of the
refund period from the completion of the extension, no refund
will be required to be made.

(4) Noth@ng‘contained herein shall be construed to prohibit the
utility from making extensions under different arrangements
provided such arrangements have been approved by the. Commission.

(5) Nothing contained herein shall be construed as to prohibit a
utility from making at its expense greater extensions than
herein prescribed, should its judgment so dictate, provided
like free extensions are made to other customers under similar
conditions.

(6) Upon complaint to and investigation by the commission, a
utility may be required to construct extensions greater than

fifty (50) feet upon a finding by the commission that such
extension is reasonable.

(7) For purposes of Paragraph 3 above, no refund will be given to
any applicant who has extended water mains to a proposed real
estate subdivision for any customer hooked up within
developement so served by the extension. Other individuals
who obtain water off of the main extension shall entitle the
applicant the refund as set out in Paragraph 3 above.

(8) For purposes of Paragraph 2 (b) and 3, the Impact Fee as
provided for in this tariff may be used offset the cost of a

—~ DATE OF ISSUE June 15 1995 DNIE EFFECTIVE June 15 1995
Month Day Year Month Day Year

Issmg)BY‘;giééeg,;37422217Chairman~3396 Burkland Blvd.-Shepherdsville,KY 40165
Name of Officer Title Address




FOR Bullitt County

P. S. C. Ky. No.

" Sheet No. 2l

- Kentucky Turppike Water District Cancelling P.S.C. Ky. No.

Sheet No.

RULES AND REGULATIONS

main extension by customers and applicants provided said
Impact Fee 1is assessed within the ten (10) vyear period
provided for herein.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 15 1995

PURSUANT TQ 807 KAR 5011,
SECTION 9 (1)

BY:  (pedew C. 2l

FOR THE PUBLIC CERVICE COMMISSION

”~

15 1995
DATE OF ISSUE June 15 1995 DATE EFFECTIVE June

Month Day Year Month Day Year

' y - i -3396 Burkland Blvd.-Shepherdsville, KY 40165
ISSUED BY %’ZM %% Chairman-33 ur | p

Name of Officer Title Address



o P. S. C. Ky. No.

FOR Bullitt County

Sheet No. 21A

-,

Kentucky Turnpike Water District Cancelling P.S.C. Ky. No. -

Sheet No.

RULES AND REGULATIONS . .

STATE ROAD EXTENSION

1. Kentucky Turnpike Water District shall extend water mains on a
construction project known as The Stave Mill Road Extension, pursuant to
approval granted in Case 98-475. .

2. The District shall contribute $20,000.00 to the project and advance
money up to an additional $62,500.00 in order to extend the water lines. It
is anticipated that each customer will pay the sum of $3,500.00 before
connecting to the water mains, and thereafter there shall be a monthly payment
of $21.98 from each customer for a 10 year period for the balance of the
construction cost. These payments of $21.98 will be due with the regular
monthly bill and will last for a period no greater than 15 years and will
include interest at a component of 6%.

3. Any other individual or entity connecting directly to the Stave Mill
Road extension within 10 years will also be required to pay the $3500.00 fee,
plus be required to pay the monthly charge of $21.98. All customers who
connect to the water line may be allowed to pay their debt to the District in
advance and the amount of debt to be paid will be set at the difference
between the total construction cost less the utility contribution and the
utility advancement of $62,500.00. The utility will reduce the monthly charge
if the monies advanced are less than the $62,500.00 set out herein. The
District will further forego any recovery of the $20,000.00 initial
contribution that it places in the project, this $20,000.00 contribution to be
deemed the District's portion of the line extensions.

4. The project shall be a six inch main, and if an 8 inch main is installed
the District will be responsible for the difference in the construction cost.

5. As additional customers connect to the Stave Mill Road line the District
shall use the funds to recompute each customer's initial contribution to the
cost of the main extension and shall then reduce the amount of the customer s
unpaid principal amount due under this extension agreement, or if no unpa

principal exists shall rebate the sums to the customers. PUBLIC SER\IICECOMN’ISSION
' OF KENTUCKY

EFFECTIVE

o PV

JAN2 11999

/E OF ISSUE ' DATE EFFECTIVE y
Month Day Year Mon! ?ﬁSU’ dSIE; C‘%%}&’ )" +60Heear

forhanl)
1SSUED BY BY:. _&
i Title S REAFEE S HE COMMISSION

Name of Officer
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Kentucky Turnpike Water Districh

FOR Bullitt County

P. S. C. Ky. No.

Sheet No. _21B

Cancelling P.S.C. Ky. No.

L..{E OF ISSUE

Month Day

ISSUED BY

Year

Sheet No.
RULES AND REGULATIONS L
6. Any person who subsequently acquires a property connected to the main
extension will not be required to assume the transferors obligations for any
unpaid principal amount unless such person agrees in writing to assume the
transferors obligations arising from the main extension agreement.-
TN
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
JAN 211999
PURSUANT T Qa7 1.
. O |vuv,“ﬁ‘ﬁ-5-'o1-r.———-
a SECTION 9 (1)

DATE EFFECTIVE
ea

. Month —
SECRETARY OF T E COMMISSION

Name of Officer

Title Address
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FOR Bullitt County

P. S. C. Ky. No.

Sheet No. 23
Cancelling P.S.C. Ky. No.

Sheet No.

RULES AND REGULATIONS

CLARS (PICHTIOND

KENTUCKY TURNPIKE WATER DISTRICT TAP FEES

METER SIZE

5/8 Inch Meter

1 Inch Meter and above

COST

$450.00 . -

Actual cost of the
District

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 15 1995
PURSUANT TO 807 KAR 5011,

SECTION G (1)
BY: M“r a. M
FOR THE PUBLIC . 1RVICE COMMISSION
_—~
-.TE OF ISSUE 8-4-95 DATE EFFECTIVE - 8-4-95
Month Day Year Month Day Y&ar
< X .
ISSUED BY éijéz;g{ 7§&gé2222 Chairman 3306 Burkland Blvd., Shepherdsville, KY 40165
Name of Officer Title Nddress P




FOR Bullitt County, Kentucky — Division II
PS.C.Ky.No. 1
First Revised Sheet No. 1

Kentucky Turnpike Water District — Division II

Canceling P.S.C.Ky.No. 1

Original Sheet No. 1

ISSUED BY AUTHORITY OF: PSC Order Dated June 30, 1999, Case No. 98-398

RULES AND REGULATIONS
SCHEDULE OF RATES
5/8 inch and 3/4 inch connection
First 2,000 $15.67 Monthly Minimum MM
Next 3,000 4.75 per 1,000 gallons X0
Next 5,000 4.27 per 1,000 gallons MM
Next 15,000 4.04 per 1,000 gallons X0
Over 25,000 3.55 per 1,000 gallons IO (N)
1 inch connection
First 5,000 $29.92 Monthly Minimum OO
Next 5,000 4.27 per 1,000 gallons X0
Next 15,000 4.04 per 1,000 gallons DN
__Over 25,000 3.55 per 1,000 gallons ON)
1-1/2 inch to 4 inch connection PUBLIC e
LIC SERVICE o OMM'SSION
. o CF KENTUCKY
First 10,000 $51.27 Monthly Minimum X0)) EFFECTIE
Next 15,000 4.04 per 1,000 gallons @O @) Ve
Over 25,000 3.55 per 1,000 gallons O N) JUL 0 199
997
Bernheim Forest $100.00 per month PURSUANT 70 857 kAR =
SL\..HO'\,'-‘\( )n 0011,
BY: M
SECRETARY OF THE COMMISSION
DATE OF ISSU, uly 1. 1999 DATE EFFECTIVE July 1, 1999
‘Month / D}y Year Month Day Year
ISSUED B /(‘\/\A/Q C )2,2/6/(/@, District Manager 3396 Burkeland Ave. Shepherdsville, Ky. 40165
O Name of Officer Title Address



FOR Bullitt County

a P. S. C. Ky. No.

Sheet No. @
-Kentucky Turnpike Water District Cancelling P.S.C. Ky. No.

Sheet No.

DIVision I

1998 WATER CONSUMPTION CHARGE

The charge for monthiy' usage shail be computed in accordance with :he foilowing schedule:

a General Pressure Area® Elevated Service Area’
First 3,000 gallons $1.24 per 1,000 gallons $1.43 per 1,000 gallons
Next 3,000 gallons 1.37 per 1,000 gallons .56 per 1,000 gallons
Next 194,000 gallons .57 per 1,000 gallons 1.76 per 1,000 gallons
Next 1,200,000 gallons L.44 per 1,000 gallons 1.63 per 1,000 gallons
Next 3.500,000 gallons 1.25 per 1,000 gallons .44 per 1,000 gallons
Next 3,000.000 gallons 1.00 per 1,000 gallons 1.19 per 1,000 gallons
Over 10,000,000 gallons 0.94 per 1,000 gallons 1.13 per 1,000 gallons

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 15 1895

PURSUANT TO 807 KAR 5011,
SECTION 9(1)

Bh_iéngup C.?&uﬁ
FOR THE PUBLIC WRVICE COMMISSION.

15 1995 DATE EFFECTIVE June 15 1995
Year

~~TE OF ISSUE June
Month Day Year Month Day

W%?/%,—Chairman-3396 Burkland Blvd.-Shepherdsville, KY 40165
Name of Officer Title Address -

ISSUED BY




FOR Bullitt County

P. S. C. Ky. No.

Sheet No. li

Kentucky Turnpike Water District Cancelling P.S.C. Ky. No.

Sheet No.

RULES AND REGULATIONS

EQUAL DEPOSITS

Regidential Meter

(Insert above: Business/Commercial or residential or all)Customers
will pay equal deposits in the amount of $45.0D This amount does
not exceed the average bill of residential customers served by the
Company and is equal to 2/12 of the average annual bill. [3/12

. where bills are rendered bimonthly or 4/12 where bills rendered
quarterly.]

Commercial Deposit is $}S0.00D

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 15 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

By;% C. el
FOR THE PUBLIC CERVICE COMMISSION

~~ DATE OF ISSUE June - 15 1995  DATE EFFECTIVE June 15 1995
Month Day Year Month Day Year

ISSUED BY 544(4 7 -Chairman-3396 Burkland Blvd.-Shepherdsville,KY 40165
Name of Officer Title Address °




FOR Bullitt County

P. S. C. Ky. No.

o
Sheet No. S

PUBLIC SERVICE COMMISSION
. _Kentucky Turnpike Water District Cancelling P.S.C. Ky. No. OEQSQEUCKY
_.Sheet No.
RULES AND REGULATIONS JUN 1R/ 1095
PURSUANT TO 807 KAR 5011,
MONITORING OF CUSTOMER USAGE SECTION 9(1)

At least once annually the Company will monitor therHRRESrAAEE COMMISSION
each customer according to the following procedure:

1. The customer's annual usage for the most recent 1Z-month
period will be compared with the annual usage for the 12
months immediately preceding that period.

2. If the annual usage for the two periods are substantially
the same or if any difference is know to be attributed to
unique circumstances, such as unusual weather conditions,
common to all customers, no further review will be done.

3. If the annual usages differ by 3.0 percent or more and
cannot be attributed to a readily identified common cause,
the Company will compare the customer's monthly usage
records for the 12-month period with the monthly usage for
the same months of the preceding year.

4. If the cause for the usage deviation cannot be-rdetermined
from analysis of the customer's meter reading and billing
records, the Company will contact the customer by telephone
or in writing to determine whether there have been changes
such as different number of household members or work staff,
additional or different appliances, changes in business
volume, or know leaks in the customer's service line.

5. Where the deviation is not otherwise explained, the Company
will test the customer's meter to determine whether it
shows an average error greater than 2 percent fast or slow.

6., The Company will notify the customers of the investigation,
its findings, and any refunds or backbilling in accordance
with 807 KAR 5:006, Section 10 (4) and (5).

In addition to the annual monitoring, the Company will immediately
investigate usage deviations brought to its attention as a result
of its on-going meter reading or billing processes or customer
inquiry.

,\ATE OF ISSUE June 15 1995 DATE EFFECTIVE June 15 1995

nth Day Year Month Day Yéar
ISSUED BY ézééz;zﬂfkmpéZQ-Chairman—3396 Burkland Blvd.-~Shepherdsville, KY40165
Name of Officer Title Address )




Kentucky Turnpike Water District

FOR Bullitt County

P. S. C. Ky. No.

Sheet No.

Cancelling P.S.C. Ky. No.

Sheet No.
RULES AND REGULATIONS
NEW SERVICE INSPECTION
NAME : L
ADDRESS: L
cIry. STATE __
INSPECTION CHECK LIST:
- 1. 3/4" service line - 200 PSI
2. 30" depth o
3. Cut-off valve o
4, Cross connection to other water sources
5. Backflow preventer
— 6. Brass fittings
At the time of inspection service lines extend to:
1. House o
2. Barn .
3. Mobile home L
4. Livestock waters .
5. Other (list) e
COMMENTS :
PUBLIC iERV!CE COMMISSION
C W ENMTLIOL L
"""""" z'\7.'1'\1‘\'l"I“”"“"’?’(;"I.l."'\"."1'\"'1’\/’\/’\/‘\/’\4’\1’\dl\fﬁfgﬁvﬁr:r‘;*
INSPECTION APPROVED:
_ DISAPPROVED: JUN 15 1995
DATED: PURSUAgT 10 807 KAR 5011,
INSPECTION CHARGE: ECTION 9 (1)
 pedlen. C. 2l
INSPECTOR: DATE PA%ﬂfé’mwmwcscow'ssm
~~ DATE OF ISSUE June 15 1995  paTE EFFECTIVE  June 15 1995
Month Day Year Month Day Year

ISSUED BY gf%ﬁ;x%,j;&&ggé -Chairman-3396 Burkland Blvd.-Shep

herdsville, KY 40165

Name of Officer

Title Address
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Sheet No.
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WATER BILL
SAMPLE DIVISION I
Y LOUISVILLE WATER COMPANY - £.00. HOX 32460 - LOLISVILLE, KY 40232-2460 )
H
4] -
]
1. :
g __{PAY THIS AMOUNT[
o~ [
. )
5 . e p— e, N
i AGOOUN ] NUMBER 1
AMOUNI PAID §
~ PLEASE A HIHN THIS STUB WITH PAYIMENT TO LOUISVILLF WATEH COMPANY ~
SERVIZS ADLNCES ACCCUNT NUMHEH
ATTALHb LI p—
Your rocord indicales il you are an axcaitent customer,  Therslore, we thouyli ynu would appreciato a friendly
rominder that the balance of yohr account remaine unpaid, If you have ahgady mailen your payment. pleaco accept
A our thanka ana disiegand tus notice, I nov. ploaso detach the above swatemant and return it with your paymant 1o -
onsure prompt crisliling o your account.
— Would you pratar hiwra paymenls be made directly by your Linx? The amount of the slutement will be deductan )
funt yaur Aerannt and you will by set a recore along with your canesliad ehocks. Yau cavo time ane postagy. Annk -
payiual accoums aro cwelully monitored. H the Lill suems axcassive, you will be notiticd ard the statanwns will not
Lm KHPL (0 1N bank boloro the watsr suiviey is ivesiigatad  Arrangemente for thia plan can be iy nrough your
' ank. -
Thank you for your patronags. Our customers are abr mast impontant assot. it we can be uf anty ussistance, ploase
call Customer Scrvice at the leleplune numbar fsten belaw.
LOUISVILLE WATEN COMPANY SRA-B6U e« TDD 569 3601 R i .
e LAY THIS AMOLINT PUBLIC SERVICE COMMISSION
~— TELFPHONE CUSTOMER SERVICLE ' IOQUR3 CASHIEK HOURS -
MONDAY TIDAY SUOAM. - HUOPM,  MONDAY-FAIDAY e OF KENTUCKY
SATUANAY 8:30 AM. - 12:30 P.M. £:00 AM.- 5:00 P.IL. : EFFECT‘VE
~— - I
PURSUANT TO 807 KAR 5011,
SECTIONS (1)
ay: {buéup . Hul
IR THE PUBLIC B.AVICE COMMISSION
—
DATE OF ISSUE June 15 1995 DATE EFFECTIVE June 15 1995
Month Day Year . Month Day Year

g - 79-Chairman-3366 Burkl .- I i
1SSUED BY éi%é;é¢2é%g4%é urkland Blvd.-Shepherdsville, KY 40165
’ Name of Officer Title Address
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Kentucky Turnpike Water Districh Cancelling P.S.C. Ky. No. o
Sheet No.
RULES AND REGULATIONS )
DELINQUENT NOTICE
SAMPLE DIVISION II
T‘/Wﬁiﬁﬁmﬁﬁfﬁ"ﬁﬁl—l____—'__—"'"'___—‘—__FTF:S;:L’;J:_—T‘ g
‘ ; 13395 BURKLAKD BLYD.
a " SHEPHERDSYILL KY 40185 US. POSTAGE PAID
!, | FORWAAD & ADDRESS CORRECTION SHEP LRy oo
E BEARNYAL! ¢ -
- “ ~13-5("a'§,u"T- oy coJ%“&nE“&J gétlvzuytgéuméwcmnfumd: T veaoe ve MR Amount
- L DELINQUERT NOTICE YOUR ACCOUNT 1S NOW DELINQUENT  CUT OFF DATE: 06/01/95
o\ UNOTICE OATE: 05[21/35 ' Do~
; LEUT OFF DATE: 06/01/85
S~ T0 AVOI0 CUT OFF O 6/1/95 I
5 : RENIT ON OR BEFORE §/31/95 ;
I IS TR i -
- § D ceoaR ST f
§ (_ CAROL SKAGES b
N H
: ],E:';:: 76.87 13008y : PUBLIC SERVICE COMMISSION
f pum COARNDL 3KAGGH
£ ";".ETF BO Gy 797 ; OF KENTUCKY
g\ Tuoka SHEPHERDSVILL KY 40165 L EFFECTIVE
8 ?
- .
.  JUN 15 1995
PURSUANT TO 807 KAR 5011,
SECTION 9(1)
3y _ (fadte. Q. Daed.
“OR THYPUBLY & VICE COMMISSION
—
DATE OF Issug _Jume 15 1995 pATE EFFECTIVE June 15 1995

Month Day Year Month Day Yéar

ISSUED BY 5%7%4%% ~Chairman-3396 Burkland Blvd.-Shepherdsville, KY 40165
Name of Officer Title Address "
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RULES AND REGULATIONS

NOTICE OF HIG!H USAGE
NOTICE OF TEMPORARY DISCONNECTION

!! NOTICE !!

KY TURNPIKE
WATER DISTRICT -

3396 Burkland Bivd.
Shepherdsville, KY 40165
a 955-9281
955-7567

L} This serves as notification that
your water service will be
temporarily disconnected on

from

to
due to water line maintenance.

L} Your meter reading was ‘ PUBLIC SERVICE COMMISSION
irregular. This could indicate OF KENTUCKY
EFFECTIVE
a leak or other problem.
Please contact our office.

JUN 15 1995

KY TURNPIKE WATER DISTRICT PURSUANT TO 807 KAR 5011,
SECTION9 (1)
FOR THZ PUBLIC SERVICE COMMISSION
~— 1 TERECT June 15 1995
DATE OF Issug _June 15 995  DATE EFFECTIVE 95
Month bDay Year Month Day

’ -Chairman-3396 Burkland Blvd.-Shepherdsville,KY 40165
ISSUED BY %7/%4 Spilh ~°h? _ ki ,
" Name of Officer Title
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_.Sheet No.

RULES AND REGULATIONS

APPENDIX II
Rules and Regulations

WATER SHORTAGE RESPONSE PLAN

Section 1. Purpose. The purpose of this Plan is to provide for
the declaration of official phases of water supply
shortages and the implementation of voluntary and
mandatory water conservation measures throughout the
District in the event a shortage is declared.

Section 2. Definitions. These terms are applicable only for this
Plan unless specifically noted.

(a) "Customer' shall mean any person or entity using
water for any purpose from the District water distri-
bution system and for which either a regular charge is
made or, in the case of bulk sales, a cash charge is
made at the site of delivery.

(b) '"Raw Water Supplies' shall mean all water potent-
ially available to persons in the District.

(c) "Treated Water'" shall mean water that has been
introduced by the District into its water distribution
system, including water offered for sale.
PUBLIC SERVICE COMMISSION
Uses of treated water are classified as follows :OF KENTUCKY
EFFECTIVE

JUN 15 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
7 a

Y el
June 15 L = :
DATE OF ISSUE 1995 DATE EFFECTIVE June 15 1995
Month Day Year Month Day Year

ISSUED BY géw %%Chairman—3396 Burkland Blvd.-Shepherdsville, KY 40165
"  Name of Officer Title Address "




FOR Bullitt County

- P. S. C. Ky. No.
- Sheet No. _;3(
-Kentucky Turnpike Water District Cancelling P.S.C. Ky. No.
PUBLIC SERVICE COMMISSION
QR KENTUEKY
EFFECTIVE
RULES AND REGULATIONS
JUN 15 1995
Essential Water Uses (Class 1): PURSUAgEg%OSgngSOH'
The following uses of water, listed by%ﬁ;ﬁéég%{ SeE—CERe
are essentlal UR T FUBLIG JEHVIGE LUNMMRDOTUN
DOMESTIC:
- Water necessary to sustain human life and the lives of
- domestic pets, and to maintain minimum standards of hygiene
and sanitation.
HEALTH CARE FACILITIES:
— - Patient care and rehabilitation, including related filling
and operation of swimming pools.
WATER HAULING:
- Sales of domestic use where not reasonably available elsewhere.
PUBLIC USE:
- Fire fighting.
- Health and public protection purposes, if specifically
approved health officials. ‘
SOCTIALLY OR ECONOMICALLY IMPORTANT USES (CLASS 2):
The following uses of water, listed by site or user type,
are socially or economically important.
DOMESTIC:
- Personal, in-house water use including kitche~
and laundry.
“TATE OF ISSUE June 15 1995  DATE EFFECTIVE June 15 1995

Month Day Year Month Day YE&ar

ISSUED BY é;é£Z64g%¢6éQ%/ -Chairman-3396 Burkland Blvd.-Shepherdsville, KY 40165
Name ‘of Officer Title Address -
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Sheet No.

RULES AND REGULATIONS

WATER HAULING:

- Non-domestic, when other sources are not reasonably passidrabidecomMmiIssion
elsewhere. OF KENTUCKY
EFFECTIVE
COMMERCIAL AND CIVIC USE:
. - Commercial car and truck washes. JUN 15 1995
- Laudromats. PURSUANT TO 807 KAR 5011,
- Restaurants, clubs and eating places. SECTION 9 (1)

X . 77
. imilar comme gﬁﬁghéﬁtdbxﬁﬁé;ents
_ Schools, churches, motel/hotels and simil 7BUBLIC CERVICE COMMISSION

OUTDOOR NON-COMMERCIAL WATERING:

-'Minimal watering of vegetable gardens.

- Minimal watering of trees where necessary to preserve them.

OUTDOOR COMMERCIAL OR PUBLIC WATERING: (using conservation methods
and when other sources of water are not available or feasible to
use):

- Agricultural irrigation for the production of food and fiber or
the maintenance of livestock.

- Watering by arboretums and public gardens of national, state,
regional or community significance where necessary Lo preserve
specimens. -

- Watering by commercial nurseries at a minimum level necessary to
mainstain stock.

P~
ATE OF ISSUE June 15 1995  DATE EFFECTIVE June 15 1995
Month Day Year Month Day Year

ISSUED BY ézéz;%,géz;éZQfChairman—3396 Burkland Blvd.-Shepherdsville, KY 40165
Name of Officer Title Address ~
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Sheet No. 33

HQS ICE COMMISSION
Kentucky Turnpike Water District Cancelling P.S. gUB 0&@% ENTUCKY
EFFE[QTNE
Sheet No.

RULES AND REGULATIONS

JON"TR 1998 —

PURSUANT TO 807 KAR 5011,
SECT!ON 9 (1)

- Watering at a minimum rate necessary to estdlld

revegetation or landscape plantings requiredfo EQKH@W@§WWQ§UBr
regulation.

- Watering of woody plants where necessary to preserve them.
- Minimal watering of golf course greens.

. RECREATIONAL:

- Operation of municipal swimming pools and residential pools that
serve more than 25 dwelling units.

— AIR CONDITIONING:

- Refilling for start-up at the beginning of the cooling season.

- Makeup of water during the cooling season.

- Refilling specifically approved by health officials where the
system has been drained for health protection or repair services.

NON-ESSENTIAL USES(CLASS 3):

Any waste of water, as defined herein, is non-essential. The
following uses of water, listed by site or user type, are non-
essential. -

PUBLIC USE:

- Use of fire hydrants (excluding Class 1 and Class 2 uses), including

use of sprinkler caps, testing fire apparatus and fire department
drills.

- Flushing of sewers and hydrants except as needed to ensure public
health arnd safety as approved by health officials

P

DATE OF ISSUE June 15 1995 DATE EFFECTIVE June 15 1995
Month Day Year Month Day feart

ISSUED BY g/m ‘7/1&2% -Chairman-3396 Burkland Blvd.-Shepherdsville,KY 40165 .
Name of Officer Title Address




FOR Bullitt County

P. S. C. Ky. No.

. Sheet No. _ 3%

Kentucky Turnpike Water District

Cancelling P.S. ' stor—
ancelling P-S-Co di¥e skRvice commis
UCKY
ShQ%( VE

RULES AND REGULATIONS

JUN 15 1995

) PURSUANT TO 807 KAR 5011,
- Serving water in restaurants, clubs, or eatingBp ex?kﬁﬁﬁﬁyf
customer request. FOR THE PUBLIC (IFRVICE COMMISSION

- Failure to repair a controllable leak.

- Increasing water levels in scenic and recreational ponds and lakes,
3 except for the minimum amount required to support £ish and wildlife.

ORNAMENTAL PURPOSES:

- Fountains, reflecting pools and artificial waterfalls.

— OUTDOOR NON-COMMERCIAL WATERING:

--Use of water for dirt control or compaction.

- Watering of annual or non-woody plants, lawns, parks, golf course
fairways, playing fields and other recreational areas.,

- Washing sidewalks, walkways, driveways, parking lots, tennis
courts or other hard-surface areas.

- Washing down building or structures for purposes other than
immediate fire protection.

- Flushing gutters or permitting water to rum OTr accumulate in
any gutter or street. :
OUTDOOR COMMERCIAL OR PUBLIC WATERING:

- Expanding nursery facilities, placing new.irrigated agricultural
land in production, or planting of landscaping except when
required by a site design review process.

- Use of water for dirt control or compaction.

- Watering of lawns, parks, golf course fairways, play
and other recreational areas.

~~ DATE OF ISSUE June 15 1995 DATE EFFECTIVE June 15

1995
/Month Day Year Month Day Yéar

ISSUED BY 7 , ~Chairman-3396 Burkland Blvd.-Shep! i
Name of Officer Title 2 epne;d%i\;;slle? KY 4016}—,
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RULES AND REGULATIONS

- Washing sidewalks, walkways, driveways, parking lots, tennis
courts or other hard-surface areas.

- Washing down buildings or structures for purposes other ‘than

immediate fire protection. BUBLIC SERVICE COMMISSION
Recreational uses other than those specified in Class 2. OF KENTUCKY

EFFECTIVE
) Non-commercial washing of motor and other vehicles.
AIR CONDITIONING (see also CLASS 2 purpose): JUN 15 1985
S g . . R5011,
- Refilling cooling towers after draining. mm&mg&gﬁﬁg?ﬁ

(d) "Base Entitlement' shall mean the monthly u g%ézgéngEdaegmer
during the same month of the preceding caleiﬁ% P RAT AT COMESSION
average per customer usage for each class of service during
the same month of the preceding year.

(e) '"Curtailed Entitlement'" shall mean the monthly usage for a
customer after any curtailment percentage has been applied.

(£) "Curtailment" shall mean the reduction of entitlement by
some percentage to meet anticipated water shortages.

(g) Water Shortage Response Phases:

"ADVISORY" shall mean that conditions exist which indicate

the potential for serious raw or treated water supply short-
ages.

"ALERT" shall mean the raw or treated water supplies are
consistently below seasonal averages, and if they continue
to decline, may not be adequate to meet normal needs.

"EMERGENCY" shall mean that raw or treated water supplies
are below the level necessary to meet normal needs _and
that serious shortages exist in the area.

June 15 1995 DATE EFFECTIVE June 15 1995
Month Day Year . Month Day YEar

ISSUEDIﬂf;giéz1eyjzﬁzz22’-Chairman—3396 Burkland Blvd.-Shepherdsville,KY 40165
Name of Officer Title Address -

~— DATE OF ISSUE
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(h) "RATIONING" shall mean that procedures must be established
to provide for the equitable distribution of critically-
limited raw or treated water supplies, in order to balance
demand and limited available supplies, and to assure that
sufficient water is available to preserve public health and
safety.

Section 3. Applicabilitv. The provisions of this Plan shall apply
to all retail and wholesale customers of the District. When
implemented, this Plan becomes Rentucky Turnpike Water District
Water Shortage Response Regulation.

Section 4. Entitlements. Entitlements shall be established for
) each customer by adjusting the base entitlement to reflect
any known change in usage pattern.

Section 5. Determination of Water Shortage. Water supply and usage
shall be monitored on a continous basis. Unrestricted demand
shall be projected from past records and adjusted for changes
such as new development and weather conditions on a regular
basis. Water shortages generally occur for two reasons, A&
reduction in available supplies or a system failure. Each
of these has a distinct influence on the nature and duration
of the conservation program implemented. Official declar-
ation of a water shortage stage and implemengation of the
measures necessary to curtail water use shaltBHQgF CORMISSIO:

by the Commissioners. TUCKY
EFFECTIVE

JUN 15 1995

PURSUANT TO 807 KAR 5011,
SECTION 8 (1)

BY: O Ml

EQR-

w¥.!

“TATE OF ISSUE June 15 1995 DATE EFFECTIVE June 15 1995
Month Day Year Month Day Year

ISSUED BY g%nﬂ{?%&%—Chairman—3396 Burkland Blvd.-Shepherdsville,KY 40165
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Section 6. Term of Water Shortage Declaration. Any water shortage
declaration shall remain in etfect until water supplies of
service conditions have returned to normal. A final deter-
mination as to terminating a water shortage declaration
shall be made by the Commissioners of Kentucky Turnpike Water
District.
Section 7. Water Shortage Stage, Conservation and Curtailment
Measures.
A. Advisory Stage:
= (1) Criteria: A water advisory shall be declared when
’ the amount of treated or raw water available for
treatment is projected to be up to 207 below demand
or there are periods of law water system failure
or inadequacies or the State Division of Water
issues a Water Shortage Watch which includes the
areas from which the District draws water.
(2) Conservation and Curtailment Measures:
(a) Declare a Water Shortage Advisory.
(b) Provide proper notice to all customers and to
PUBLIC (S)ER&IICECOMMISSK)H all local news media.
ENTI .
EHEC#&?Y (c) Eliminate all water leaks.
(d) Request voluntary conservation of all non-
JUN 15 1995 essential (Class 3) water.use.
5 199 (e) Request wholesale customers also issue request
PURSUANT TO 807 KAR 5011, for voluntary conservation by their customers
SECTION 9 (1) of all non-essential (Class3)
BW_;é&yduu C. Ml
FOR THE PUBLIC WERVICE COMIMISSION
— June 15 1995
DATE OF ISSUE DATE EFFECTIVE June 15 1995
Month Day Year Month Day Year

>
ISSUED BY 42
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B. Alert Stage:

(1) CRITERIA: A water alert shall be declared when the amount
of treated water available is projected to be up tp 307
below demand, or raw water supplies are consistently below
seasonal averages and if they continue to decline, may not
be adequate to meet normal needs.

(2) CONSERVATION and CURTAILMENT MEASURES:
(a) Declare a Water Shortage Alert.

(b) Provide proper notice to all customers and to all
local news media.

— (¢) Eliminate all water leaks.
(d) Prohibit all non-essential (Class 3) water uses.

(e) Curtail entitlements to all customers by the same
percentage as the projected shortage.

(f) Begin billing all customers water usage in excess of
: curtailed entitlement at the normal rate plus and
excess usage charge of $5.00 per 1,000 gallons.

C. Emergency Stage:

(1) CRITERIA: A Water Emergency shall be declared when the
amount of treated water available is projected to be up
to 407 below demand, or there are periods of no water in
one or more areas of the distribution system due to low

water supply or raw water supplieSUBMCISERVIEH@OMMIBBION necessary
to meet normal needs. ' Oiggg#séY

JUN 15 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
74

[

BY:

SN
““SJATE OF ISSUE June 15 1995 DATE EFFECTIVE June 15 1995
Month Day Year Month Day Year
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(2) CONSERVATION and CURTAILMENT MEASURES:
(a) Declare Water Shortage Emergency.

(b) Provide proper notice to customers and to all local
news media.

(¢) Eliminate all water leaks.
(d) Prohibit all Class 3 uses of water.

(e) Prohibit all Class 2 uses of water except Domestic
uses for kitchens, bathrooms, and laundries.

(£) Curtail all commercial and industrial entitlements
(except Health Care Facilities) by 1007.

(g) Curtail Residential entitlements by the same percentage
as the projected shortage.

(h) Currail entitlements to all wholesale customers by the
same percentage as the projected shortage.

(1) Begin billing all customers water usage in éxcess of
curtailed entitlemsnt at the normal rate plus an excess
usage charge of $8.00 per 1,000 gallons.

D. Rationing Stage:

(1) Criteria: Treated water available is greater than 607
below demand or raw water supplies are below the level
necessary to meet essential needs, and in the opinion of
the Chairman of the District, mandatory rationing is

required to insure adequate water is avail BUBLIS SERVIOECOMMISSION
tain public health and safety. : OF KENTUCKY

EFFECTIVE

JUN 15 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY—Lda T Zul.
DATE OF ISSUE June 15 199.  DATE EFFECTIVE JufeR THE PUBKIC (ERACE COMMISSION 99 5
Month Day Year Month Day Y&ar

e %7 -Chairman-3396 Burkland Blvd.-Shepherdsville, KY 40165
ISSUED BY /&é;éf Fe b ’ .
Name of Officer Title Address
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RULES AND REGULATIONS

2

JUN—T51895—
(2)CONSERVATION and CURTAILMENT MEASURES: PURSUANT TO 807 KAR 5011,
(a) Declare Water Shortage Rationing. SECT'ON,,?(;)(“&
(b) Provide proper notice to all customers and CB%RMRJ\EECOMMSS\ON

local news media.
(¢) Eliminate all water leaks.
(d) Prohibit all Class 3 and Class 2 uses of water.

(e) Curtail all commercial and industrial entitlement
(except Health Care Facilities) by 100Z.

(f) Curtail all residential and wholesale entitlements by
the same percentage as the projected shortage.

(g) Implement service interruptions to portions of systems
in accordance with approved published schedule. The
schedule shall be provided to all local media.

(h) Begin billing customers water usage in excess of
curtailment entitlement at the normal rate plus an
excess usage charge of $10.00 per 1,000 gallons.

Section 8. Enforcement of water restriction. Any person who
violates the provisions ot this Plan, who fails to carry
out the duties and responsibilities imposed by this Plan,
or who impedes or interferes with any action undertaken or
ordered pursuant to this Plan shall be subject to the
following:

(a) If the utility officialcharged with implementation and
enforcement of this Plan learns of any violation of
any water use restriction imposed, a written notice of
the violation shall be affixed to the property where
the violation occurred and mailed to the customer of
record. Said notice shall describe the violation and
order that it be corrected, cured,
or within 48 hours.

JATE OF ISSUE June 15 1995 DATE EFFECTIVE June 15 1995
Month Day Year Month Day Yedar
ISSUED BY gf}é;;,z7jg? -Chairman-3396 Burkland Blvd.-Shepherdsville, KY 40165
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(b) The notice will inform the customer of his or her right to
appeal by requesting a hearing before the utility's designee.
If a hearing is requested by the customer, he or she shall
be given full opportunity to be heard before termination.
The governing body shall make findings of fact and decide
whether service should continue or terminate.

(¢) Any customer whose water service is terminated for violating
provisions of this water curtailment plan shall be subject
to the approved reconnection fee prior to reconnection of
service.

(d) The excess usage charge billing provisions of this Plan
shall not be put in effect if a county or city ordinance
—~ containing penalty provisions is in effect to assist
enforcement of this Plan.

Section 9. Request for Exception.

(a) Exception to water use restrictions: If compliance with
any curtailment measure authorized herein would cause a
customer to bear extraordinary hardship, that individual
or entity may apply to the District for an exception.

For these purposes, '"Extraordinary Hardship" shall be
defined as a condition which may threaten health and safety,
or cause property or economic losses, each of which must

be shown to be substantially more severe than the sacrifices
borne by other users. If extraordinary hardship is found

to exist, than an exception shall be granted and a written
waiver issued to the customer. If an appeal is made, water
service shall be continued until a decisidHBUGSEBHEHCOMMIEEION

Any person aggrieved by the decision may file Q@@@ K¥int
with the Public Service Commission. FFECTIVE

JUN 15 19895

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY: 7

FORTHE
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(b) Exception to curtailment surcharge: Exceptions to excess
use charges shall not be considered or granted.

Section 10. Severability. If any provision of this Plan is declared
invalid by the courts, the remainder of the Plan and its

applicability to other persons and circumstances shall not
be affected by that declaration.

Section 11. Effective Date. This Plan shall take effect immediately
upon approval by the Public Service Commission.

PUBLIC SERVICE COMMISSION,
OF KENTUCKY
EFFECTIVE

JUN 15 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1}
FOR THE PUBLIC (ERVICE COMMISSION
DATE OF ISSUE Jupe 15 1995  DATE EFFECTIVE June 15 1995
Month Day Year

Month Day Yeal
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RULES AND REGULATIONS

STAVE MILL ROAD WATER MAIN EXTENSION

1. APPLICABILITY. These rules are applicable to the water main extension made in the vicinity of the Stave
Mill Road arca of Bullitt County, Kentucky and that is known as the Stave Mill Road Extension (“Extension”).
This area includss and is limited to Reader Road, Cool Springs Road, Bates Lane, Stalling Road, Hebron Road, and

Stave Mill Road of Bullitt County, Kentucky.

2. WATER MAIN EXTENSION AGREEMENT. All customers connecting.to the Extension within 10 years of
the date of the Extension’s completion shall execute either of the water main extension agreements set forth in these

Rules.

3. CUSTOMER CONTRIBUTION TO THE WATER MAIN EXTENSION. Each customer directly
connecting to the Extension within 10 years from the date of the Extension’s completion shall contribute equally to
the cost of the Extension. “Cost of the Extension” means the total cost of the Extension minus Kentucky Turnpike
Water District’s contribution of $20,000 minus any difference in construction costs related to Kentucky Turnpike
Water Diswict’s use of water mains that are greater than 6-inches in diameter. “Cost of the Extension” shall not
include any -osts related to the construction or installation of fire hydrants unless such hydrants are required to be
included in tise Extension by local governmental authorities. The “customer contribution” is equal to “Cost of the
Extension” divided by the total number of customers connecting to the Extension within 10 years from the date of
the Extension’s completion. The “customer contribution’ shall be recomputed when each additional customer
connects directly ‘o the Extension with the 10-year period.

4. UTILITY CONTRIBUTION TO WATER MAIN EXTENSION.

a. Kentucky Turnpike Water District shall be responsible for $20,000 of total cost of the Stave Mill Road
Extension. It shall also advance $62,500 towards the cost of the Extension which shall be subject to repayment in
accordance with the provisions of Paragraph 4. As a result of its contribution of $20,000 and its advancement :>f
$62,500, Kentucky Turnpike Water District shall not be required to refund to any applicants for service the cost of
fifty (50} feet of the main extension in place for each additional customer connecting during the 10-year period
following completion of the Extension as Administrative Regulation 807 KAR 5:066, Section 11, requires.

b. “he Extension is design to have a diameter of 6-inches. Should Kentucky Turnpike Water District
change the Evtension’s design to include mains of a larger diameter, it shall be responsible for the difference in the

construction cost from the construction cost of the 6 inch lines to the greater line size actually installed.

5. PAYMENT OF CUSTOMER CONTRIBUTION.

a. Initial Applicants for Service. Each customer connecting to the Extension upon its completion shall pay
$3,500 prior to receiving water service. Each customer shall owe to Kentucky Turnpike Water District and remain
liable for amount equal to the difference between the “customer contribution” and $3,500. This “unpaid balance”

may be paid in the following manner: PUBLIC SERVICE COMMISSION

‘ i . ) L . OF KENTUCKY
(1)  The Customer may pay the “unpaid balance” when applying for initial service. EFFECTIVE
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(2) The Customer may pay the “unpaid balance” over a 10-year period at a rate of 6 percent per
annum. Each month during the 10-year period following connection, the customer will paid an additional $37.15
with his regular bill for water service. At its option, Kentucky Turnpike Water District may bill these amounts on a
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid
balance” plus interest.

(3) The Customer may pay the “unpaid balance” over a 15-year period at a rate of 6 percent per
annum. Each month during the 15-year period following connection, the customer will paid an additional $28.19
with his regular bill for water service. At its option, Kentucky Turnpike Water District may bill these amounts on a
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid

L9243 ted § L00o

(4) The Customer may pay the “unpaid balance” over a 20-year period at a rate of 6 percent per
annum. Each month during the 20-year period following connection, the customer will paid an additional $23.90
with his regular bill for water service. At its option, Kentucky Turnpike Water District may bill these amounts on a
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid
balance” plus interest.

b. Subsequent Applicants for Service. Customers who connect to the Extension after the initial applicants
but within 10 years of the Extension’s completion shall pay the lessor of $3,500 or the “customer contribution™ prior
to receiving water service. If the “customer contribution” exceeds $3,500, then the customer shall shall owe to
Kentucky Turnpike Water District and remain liable for amount equal to the difference between the “customer
contribution” and $3,500. This “unpaid balance” may be paid in the same manner as set forth in Paragraph 4a(1)-

4).

c. Prepayment. Any customer paying an “unpaid balance” in the manner set forth in Paragraph 4a(2)-(4)
may pay entire amount without penalty. '

d. Recalculation of Customer Contribution. When additional customers connect directly to the Extension
* within 10 years of its construction, Kentucky Turnpike Water District shall recompute each customer’s contribution
and shall either reduce the amount of an existing customer’s unpaid principal or, if no unpaid principal exists,
refund any surplus. Any refund of surplus or reduction of unpaid principal shall be made on the anniversary date of
the Extension’s completion. No refunds or reductions shall be made for customers who connecting to the Extension

10 years after the date of its completion.

e. Transfer of Obligation for Unpaid Balances. Should a customer having an “unpaid balance” sell or
otherwise transfer the property that is receiving water service through the Extension, his or her unpaid balance shall
become immediately due and payable. Customers shall advise Kentucky Turnpike Water District at least 20 days
prior to any transfer of the pending sale or transfer of such property. Kentucky Turnpike Water District at its option
may accept the delegation of the responsibility to the transferree or purchaser of the property to make payments on
the “unpaid balance” provided that written evidence of the transferee’s acceptance of this obligation is provided to
Kentucky Turnpike Water District and the transferee executes an agreement with Kentucky Turnpike Water District
for payment of the remaining “unpaid balance.” PUBLIC SERVICE COMMISSION
OF KENTUCKY
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6. Other fees. To receive water service, Customers must pay all other applicable fees set forth in Kentucky
Turnpike Water District’s filed rate schedules including, but not limited to, a meter fee.
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WATER MAIN EXTENSION AGREEMENT
STAVE MILL ROAD EXTENSION
(Original Applicant’s Version)

THIS WATER MAIN EXTENSION AGREEMENT is made and entered this day of
, 1999, by and between KENTUCKY TURNPIKE WATER DISTRICT (“the

Utility”), of 3396 Burkland Boulevard, Shepherdsville, Kentucky, and
(“the Customer™), of .

The Utility and the Customer agree as follows:

1. The Customer owns property in the vicinity of the Stave Mill Road area of Bullitt County,
Kentucky and wishes for the Utility to extend its water mains to this area. For purposes of this Agreement, “the
Stave Mill Road area” includes and is limited to Reader Road, Cool Springs Road, Bates Lane, Stalling Road,
Hebron Road, and Stave Mill Road of Bullitt County, Kentucky.

2. The Utility proposes to construct approximately 10,855 feet of 6-inch water main to provide water
service to the Stave Mill Road area. The total cost of this water main extension (the “Extension”) is estimated at

$177,688.

3. Each customer directly connecting to the Extension within 10 years from the date of the
Extension’s completion shall contribute equally to the cost of the Extension. “Cost of the Extension” means the
total cost of the Extension minus the Utility’s contribution of $20,000 minus any difference in construction costs
related to the Utility’s use of water mains that are greater than 6-inches in diameter. “Cost of the Extension” shall
not include any costs related to the construction or installation of fire hydrants unless such hydrants are required to
be included in the Extension by local governmental authorities. The “customer contribution” is equal to “Cost of
the Extension” divided by the total number of customers directly connecting to the Extension within 10 years of the

Extension’s completion.

4, a. The Utility shall be responsible for $20,000 of total cost of the Extension. It shall also
advance $62,500 towards the cost of the Extension that shall be subject to repayment by contributing customers
through the payment of their customer contribution. AS A RESULT OF ITS CONTRIBUTION OF $20,000
AND ITS ADVANCEMENT OF $62,500, THE UTILITY SHALL NOT BE REQUIRED TO REFUND TO
ANY APPLICANTS FOR SERVICE THE COST OF FIFTY (50) FEET OF THE MAIN EXTENSION IN
PLACE FOR EACH ADDITIONAL CUSTOMER CONNECTING TO THE EXTENSION DURING THE
10-YEAR PERIOD FOLLOWING THE EXTENSION’S COMPLETION AS ADMINISTRATIVE
REGULATION 807 KAR 5:066, SECTION 11, REQUIRES.

b. The Extension is design to have a diameter of 6-inches. Should the Utility change the
Extension’s design to include mains of a larger diameter, it shall be responsible for the difference in the construction
cost from the construction cost of the 6 inch lines to the greater line size actually installed.
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5. The Customer shall pay $3,500 to the Utility prior to receiving water service and shall remain
liable for amount equal to the difference between the “customer contribution” and $3,500. The customer shall pay
his “unpaid balance” in the following manner: (Mark one option only)

The Customer will pay the “unpaid balance” when applying for initial service.

The Customer will pay the “unpaid balance” over a 10-year period (120 months) at a rate
of 6 percent per annum. Each month during the 10-year period following connection, the customer will paid an
additional $37.15 with his or her regular bill for water service. At its option, the Utility may bill these amounts on a
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid

balance” plus interest.

The Customer will pay the “unpaid balance” over a 15-year period (180 months) at a rate
of 6 percent per annum. Each month during the 15-year period following connection, the customer will paid an
additional $28.20 with his or her regular bill for water service. At its option, the Utility may bill these amounts on a
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the *“unpaid
balance” plus interest.

The Customer will pay the “unpaid balance” over a 20-year period (240 months) at a rate
of 6 percent per annum. Each month during the 20-year period following connection, the customer will paid an
additional $23.90 with his or her regular bill for water service. At its option, the Utility may bill these amounts on a
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid
balance” plus interest.

6. Regardless of the method that the Customer uses to pay his or her “unpaid balance,” the Customer
may pay entire amount at any time without penalty.

7. When additional customers connect directly to the Extension within 10 years of its construction,
the Utility shall recompute the customer contribution and shall either reduce the amount of the Customer’s unpaid
principal or, if no unpaid principal exists, refund any surplus. Any refund of surplus or reduction of unpaid
principal shall be made on the anniversary date of the Extension’s completion. No refunds or reductions shall be
made for customers who connect to the Extension 10 years after the date of its completion.

8. The Customer acknowledges that, if he or she fails to make timely payments on his or her “unpaid
balance” in accordance with the provisions of Paragraph 5 of this Agreement, the Utility may terminate his or her
water service and refuse to reconnect that service until such time as the delinquent amount is paid in full.

9. In addition to the customer contribution, the Customer must pay all other required fees including
the meter fee set forth in the Utility’s rate schedule at the time of connection.

10. If the Customer has an “unpaid balance” and sells or otherwise transfers the property that is
receiving water service through the Extension, his or her unpaid balance shall become immediately due and payable.
The Customer shall advise the Utility at least 20 days prior to any transfer of the pendingpiﬂi&lﬁl'mg ebwﬁsS,
property. The Utility at its option may accept the Customer’s delegation of the responsibility to %KM‘( or ION
purchaser of the property to make payments on the “unpaid balance” provided that written e BRRECT/\¢E the
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transferee’s acceptance of this obligation is provided to the Utility and the transferee executes an agreement with the
Utility for payment of the remaining “unpaid balance.” The Utility may file a copy of this Water Main Extension
Agreement in the office of the Bullitt County Clerk and a notice of any “unpaid balance.”

11. THE CUSTOMER ACKNOWLEDGES THAT BY EXECUTING THIS AGREEMENT HE
OR SHE IS WAIVING ANY RIGHT OR CLAIM TO REFUNDS THAT HE OR SHE MAY BE ENTITLED
TO UNDER ADMINISTRATIVE REGULATION 807 KAR 5:066, SECTION 11.

12. This Agreement is conditioned upon the following:

a. The Utility obtains a certificate of public convenience and necessity from the Public
Service Commission of Kentucky for the Extension or a declaration from that agency that the Extension does not
require such certificate.

b. Twenty-three customers execute this Agreement with the Utility.

c. The “Cost of the Extension” will not exceed $157,688. This amount does not include the
Utility’s contribution of $20,000 or any costs related to the sizing of water mains in excess of 6-inches in diameter.

d. The Public Service Commission of Kentucky approves this Water Main Extension
Agreement.
Entered this day of , 1999,
By:
Chairman
KENTUCKY TURNPIKE WATER DISTRICT
CUSTOMER
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WATER MAIN EXTENSION AGREEMENT
STAVE MILL ROAD EXTENSION
(Subsequent Applicant’s Version)

THIS WATER MAIN EXTENSION AGREEMENT is made and entered this day of
, by and between KENTUCKY TURNPIKE WATER DISTRICT (“the

Utility”), of 3396 Burkland Boulevard Shepherdsvrlle Kentucky, and
(“the Customer”), of

The Utility and the Customer agree as follows:

1. The Customer owns property in the vicinity of the Stave Mill Road area of Bullitt County,
Kentucky and wishes to connect to the water mains that the Utility has constructed to serve this area. For purposes
of this Agreement, “the Stave Mill Road area” includes and is limited to Reader Road, Cool Springs Road, Bates
Lane, Stalling Road, Hebron Road, and Stave Mill Road of Bullitt County, Kentucky.

2. The Utility has construct approximately 10,855 feet of 6-inch water main to provide water service
to the Stave Mill Road area. The total cost of this water main extension (the “Extension”) is $177,688. The
Extension was completed on , 1999,

3. Each customer directly connecting to the Extension within 10 years from the date of the
Extension’s completion shall contribute equally to the cost of the Extension. “Cost of the Extension” means the
total cost of the Extension minus the Utility’s contribution of $20,000 minus any difference in construction costs
related to the Utility’s use of water mains that are greater than 6-inches in diameter. “Cost of the Extension™ shall
not include any costs related to the construction or installation of fire hydrants unless such hydrants are requrred to
be included in the Extension by local governmental authorities. The “customer contribution” is equal to “Cost of
the Extension” divided by the total number of customers directly connecting to the Extension within 10 years of the

Extension’s completion.

4. a. The Utility shall be responsible for $20,000 of total cost of the Extension. It shall also
advance $62,500 towards the cost of the Extension that shall be subject to repayment by contributing customers
through the payment of their customer contribution. AS A RESULT OF ITS CONTRIBUTION OF $20,000
AND ITS ADVANCEMENT OF $62,500, THE UTILITY SHALL NOT BE REQUIRED TO REFUND TO
ANY APPLICANTS FOR SERVICE THE COST OF FIFTY (50) FEET OF THE MAIN EXTENSION IN
PLACE FOR EACH ADDITIONAL CUSTOMER CONNECTING TO THE EXTENSION DURING THE
10-YEAR PERIOD FOLLOWING THE EXTENSION’S COMPLETION AS ADMINISTRATIVE
REGULATION 807 KAR 5:066, SECTION 11, REQUIRES.

b. The Customer is responsible only for the cost of constructing water mains that are 6-
inches in diameter. Where water mains with a diameter in excess of 6-inches have been constructed, the Utility

assumes responsibility for the difference in the construction cost from the construction costdBlde ﬁﬁﬁmem}%
greater main size actually installed. OF KENTUCKY
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5. The Customer shall pay $3,500 to the Utility prior to receiving water service and shall remain
liable for amount equal to the difference between the “customer contribution” and $3,500. The customer shall pay
his “unpaid balance” in the following manner: (Mark one option only)

The Customer will pay the “unpaid balance” when applying for initial service.

The Customer will pay the “unpaid balance” over a 10-year period (120 months) at a rate
of 6 percent per annum. Each month during the 10-year period following connection, the customer will paid an
additional $37.15 with his or her regular bill for water service. At its option, the Utility may bill these amounts on a
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid
balance” plus interest.

The Customer will pay the “unpaid balance” over a 15-year period (180 months) at a rate
of 6 percent per annum. Each month during the 15-year period following connection, the customer will paid an
additional $28.20 with his or her regular bill for water service. At its option, the Utility may bill these amounts on a
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid
balance” plus interest.

The Customer will pay the “unpaid balance” over a 20-year period (240 months) at a rate
of 6 percent per annum. Each month during the 20-year period following connection, the customer will paid an
additional $23.90 with his or her regular bill for water service. At its option, the Utility may bill these amounts on a
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid
balance” plus interest.

6. Regardless of the method that the Customer uses to pay his or her “unpaid balance,” the Customer
may pay entire amount at any time without penalty.

7. When additional customers connect directly to the Extension within 10 years of its construction,
the Utility shall recompute the customer contribution and shall either reduce the amount of the Customer’s unpaid
principal or, if no unpaid principal exists, refund any surplus. Any refund of surplus or reduction of unpaid
principal shall be made on the anniversary date of the Extension’s completion. No refunds or reductions shall be
made for customers who connect to the Extension 10 years after the date of its completion.

8. The Customer acknowledges that, if he or she fails to make timely payments on his or her “unpaid
balance” in accordance with the provisions of Paragraph 5 of this Agreement, the Utility may terminate his or her
water service and refuse to reconnect that service until such time as the delinquent amount is paid in full.

9. In addition to the customer contribution, the Customer must pay all other required fees including
the meter fee set forth in the Ultility’s rate schedule at the time of connection.

10. If the Customer has an “unpaid balance” and sells or otherwise transfers the property that is
receiving water service through the Extension, his or her unpaid balance shall become immediately due and payable.
The Customer shall advise the Utility at least 20 days prior to any transfer of the pending saR)RE|Baspien MMIS SION
property. The Utility at its option may accept the Customer’s delegation of the responsibility to thuw%t %
purchaser of the property to make payments on the “unpaid balance” provided that written evidgRgg
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transferee’s acceptance of this obligation is provided to the Utility and the transferee executes an agreement with the
Utility for payment of the remaining “unpaid balance.” The Utility may file a copy of this Water Main Extension
Agreement in the office of the Bullitt County Clerk and a notice of any “unpaid balance.”

Entered this day of ,
By:
Chairman
KENTUCKY TURNPIKE WATER DISTRICT
CUSTOMER
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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TIME PAYMENT PLAN AGREEMENT

- DATE:
- NAME:
ADDRESS:
ACCOUNT NUMBER:
~ PAST DUE AMOUNT $ DATED
RECONNECT FEE 3
TOTAL DUE THIS DATE $
INITIAL PAYMENT $ Cash, Check, Money Order
Receipt No.
I, THE UNDERSIGNED, AGREE TO PAY UTILITIES THE AMOUNT
OF § ON THE UNPAID BALANCE ACCORDING TO THE FOLLOWING SCHED-
ULE:
$ ON 19
$ ON 19
$ ON 19
$ ON 19
$ ON 19

1 ALSO AGREE TO HAVE THE PAST DUE AMOUNT AND ALL CURRENT BILLS PAID IN FULL
NO LATER THAN 19 . 1 UNDERSTAND THAT IF MY PAYMENTS ARE NOT

MADE ACCORDING TO THE TERMS OF THIS AGREEMENT, MY SERVICE WILL BE DISCON-
TINUED WITHOUT FURTHER NOTICE.

A RETURNED CHECK (Cold Check), received on the above account at anytime, will result in discontinu-
ance of service without notification. Should it be necessary to disconnect for.this.reason. FULL AMOUNT
of the payment agreement, plus the current bill and service charges must be paid (CASH or CERTIFIED
FUNDS)  in order for service to be restored. PUBLIC SERVICE COMMISSION

OF KENTUCKY
CUSTOMER'S SIGNATURE EFFECTIVE

EMPLOYEE

JUN 15 1393

PURSUANT TO 807 KAR 5011,
SECTION 8 (1)

BY: __ (rden C. k.
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607 KAR §:008. Generai rules.

RELATES TO: KRS Chapter 278, 49 CFR Part 192

STATUTORY AUTHORITY: KRS 278.280(2), 49 CFR Part
192

NECESSITY AND FUNCTION: KRS 278.280(2) provides
that the Public Service Commission (hereinaiter referred to as
*commission®) shall prascribe rules for the parformance of any
service or the fumishing of any commodity by any utility. This
reguiation estabiishes general rules which apply to electric, gas,
water, sewage and telephone utiliies. This requiation includes
the substance of 807 KAR 5:008, which it repeals.

Saction 1. Dafinitions. (1) "Utility" means a utility as defined
in KRS 278.010(3).

(2) "Customer* means any person, firm, corporation or body
politic applying for or receiving service from any utility.

Saction 2. General Provisions. (1) The adoption of reguia-
tions by the commission shall not praciuda the commission from
altering or amending the same in whole or in part, or from
requiring any other or additional service, equipment, facility, or
standards. either upon request, Or upon its OWn Motion, or upon
the application of the utlity. No regulation of the commission
shall in any way relieve a utility from any of its duties under the
jaws of Kentucky.

{2) Any reference to standards or codes in commission
regulations shall not prohibit utiities empioying competent
engineers from continuing or initiating expenmental work and
installations which tend to improve, dacrease the cost of, or
increase the safety of their service.

Section 3. Reports. (1) Financial and statistical reports.
Every utility shall file annually a financial and statistical report
upon forms to be furmnished by the commission. This report shall
be based upon the accounts set up in conformity with the
uniform system of accounts for utilities. This report shail be filed
on or before March 31, each year, for the preceding calendar
year. The forms for this repont are hereby incorporated by
roference, and may be obtained at the commission’'s officas at
730 Schenkal Lane. P.O. Boit 615, Frankfort, Kentucky, 40602,
Monday through Friday between the hours of 8 a.m. and 4:30
p.m. local ime. For good cause shown, the executive directar of
the commission may, upon application in wnting, allow a
reasonable extension of ime for such filing.

(2) Report of meters, customers and rofunds. Every gas,
electric and water utility shall make periodic roports on forms
prescribed by the commission, of meter tests, number of
customers and amount of refunds. These forms are hereby
incorporated by reference, and may ba obtained at the commis-
sion’s offices at 730 Schenkel Lane, P.O. Box 615, Frankfort,
Kentucky, 40602, Monday through Friday between the hours of
8 a.m. and 4:30 p.m. locai time.

(3) Report of terminations for nonpayment of bills. Each
electric and gas utility shall report annually the number of
rasidential accounts terminated for nonpayment. These reports
shall be filed no later than August 15 and shali cover the period
ending June 30.

(4) Other reports. Every utility shall make such other reports
as the commission may at its discretion from time to time
require.

(5) Record and report retantion. All records and reports shall
be retained in accordance with the uniform system of accounts
unless otherwise specified.

(6) Transmittal letter. All reporte shall be accompanied by

two (2) copies of a ransmitial letsr describing the report bein
fumished.

Section 4. Service information. (1) The utlity shall, ¢
roquest, give its customers or prospective customers suc
information as is reasonably possibie in order that they mz
secure safe, efficient and continuous service. The utility shz
inform its customers of any change made or proposed in th
character of its service which might affect the efficiency, safet
or continuity of operaton.

(2) Prior to making any substantial change in the charactc
of the service fumished, which wouid affect the efficienc
adiustment, speed or operation of the equipment or appliance
of any customer, the utility shall obtain the approval of th
commission. The application shall show the nature of the chang
to be made, the number of customers affected, and the mannc
in which they will be affected.

(3) The wtility shall inform each applicant for service of eac
type, ciass and character of service available at his location.

Section 5. Special Rules or Requirements. (1) No utility shz
establish any spacial rule or requirement without first obtainin
the approval of the commission on proper application.

(2) A customer who has comptied with commission requi:
tions shall not be denied service for failure o comply with th
utility’s rules which have not been madae effective in the manne
prescribed by the commission.

(8) Obtaining easements and rights-of-way necessary !
extend service shall be the responsibility of the utility. No utiit
shall require a prospective customer to obtain casements ¢
rights- of-way on property not owned by the prospectiv
customer as a condition for providing service. The cost ¢
obtaining easements or rights-of-way shall be inciuded in th
total per foot cost of an extension, and shall be apportione
among the utility and customer in accordance with the applicabl
extension regulaton.

Section 6. Billings, Meter Readings and Informaton. (1
Information on biils. Each bil for utility service issued pernodicall
by a utility shall clearly show the following, if applicabie: class ¢
servica: prasent and last preceding meter readings; date of th
present reading; number of units consumed; meter constant,
any; net amount for service rendered:; all taxes; any adjustments
and the gross amount of the bill. The date after which a penait
may apply to the gross amount shall be indicated. Estimated ¢
calculated bilis shail be distinctly marked as such. The rat
schedule under which the bill is computed shall be furnishe«
under one (1) of the following methods:

(a) By printing it on the bill.

(b) By publishing it in a newspaper of general circulatio:
once each year.

{c) By mailing it to each customer once each year.

(d) By providing a place on each bill where a customer ma
indicate his desire for a copy of the appiicable rates. The utiit
shail mail the customer a copy by retum first class mail.

(2) Flat rates. Flat rates for unmetered service shail approxi
mate as closely as possible the utility’s rates for meterac
service. The rate schedule shall clearly set out the basis upor
which consumption is estimated.

(3) Bill format. Each utility shall include the billing form to be
used by it, or its contents, in its tariffed ruies.

(4) Meter readings. Registration of each meter shall read ir
the same units as used for billing uniess a conversion factor is
shown on the billing form.

(5) Frequency of meter reading. Each utility, except i



preventsd by reasons beyond its control, shail read customer
meters at least quarterly, except that each utility using customer-
-read meter information shali read sach revenue related meter
on its system at least once during each calendar year. Records

shall be kept by the utility to insure that this information is '
available to commission staff and any customer requesting this

information. . due to reasons beyond its control, a utility is
unable to read a meter in accordance with this subsection, the
utility shall record the date and time the attempt was mada, if
applicable, and the reason the utility was unabie to read the
meter. :

Section 7. Deposits. (1) Determination of deposits. A utility
may require from any customer a minimum cash deposit or other
guaranty to secure payment of bills, except from those custom-
ers qualifying for service reconnection under Sectian 15 of this
regulation. The method of determining the amount of a cash
deposit may differ between classes of customers, but shall be
uniform for all customers within the same class. The amount of
a cash deposit shall be determined by one (1) of the following
methods: )

(a) Calcuiated daposits. if actual usage data is available for
the customer at the same or similar pramises. the depasit
amount shail be caiculated using the customer's average biil for
the most racent tweive (12) month period. If actual usage data
is nat available, the deposit amount shall ba based on the
average bills of similar customers and premises in the system.
Deposit amounts shall not exceed two-tweifths (2/12) of the
customer's actual or estimated annual bill where bills are
rendered monthly, three-tweliths (3/12) where biils are rendered
bimonthly, or four-twelfthe (4/12) where bills are rendered
quarterly.

(b) Equal deposits. The utility may establish an equal daposit
amount for each class basad on the average bill of customers in
that class. Deposit amounts shall not exceed two-twelfths (2/12)
of the average bill of customers in the class where biils are
rendered monthly, three-twelfths (3/12) where bills are rendered
bimonthly, or four-twelfths (4/12) where bills are rendered
quarterly.

{c) Recaicutation of deposits. If the utility will or may retain
sither an equai or caiculated deposit for more than eighteen (18)
months, it shall notify customers in writing that. at the customer's
request, the deposit will be recaiculated every eighteen (18)
months based on actual usage of the customer. The notice of
deposit recalculation shall be inciuded either on the customers
application for service or on the receipt of deposit, or may be
included annuaily with or on customer bills. The notice of daposit
racaiculation shall state that if the deposit on account differs by
more than ten (10) dollars for residential customers, or by more
than ten (10) percent for nonresidential customers, from the
deposit calculated on actual usage, then the utility shall refund
any over-collection and may coilact any underpayment. Refunds
shall be made either by check or by cradit to the customer's bil,
except that a utility shall not be required to refund any excess
deposit if the customer's bill is delinquent at the time of recalcu-
lation.

(2) Waiver of deposits. Deposits may ba waived at the
discration of the utility in accordance with its cumently effective
tariff based upon a customer's showing of satisfactory credit and
payment history.

(3) Additionai deposit requirement. if a deposit has been
waived, as allowed in subsection (2) of this section, or has been
retumed and the customer fails to maintain a satisfactory
payment record as defined in the utility's currenty effective taniff,
the utility may require that a deposit be made. If substantial

change in usage has occumed, the utility may require that
additional deposit be made. No additional or subsequent dep
shail be required of residential customers whose payment rec
is satisfactory, uniess the customers classification of ser
changes, except as provided in subsaction (1){c) of this sect

(4) Receipt of deposit The utility shail issue to &
customer from whom a deposit is collected a receipt of dep:
The receipt shall show the name of the customer, iocation o
service or customer account number, date, and amoun
deposit. If the notice of recaicuiation described in subsec
(1)(c) of this section is not included in the utility’s apphmo:
service or mailed with customer bills, the receipt of deposit ¢
contain the notification. If deposit amounts change, the u
shall issue a new receipt of deposit to the customer.

(5) Deposits as a condition of service. Except as omen
provided by Saction 15 of this reguiation, customer service |
be refused or discontinued pursuant to Section 14 of
reguiation if payment of requested deposits is not made.

{6) Interest on doposits. interest shall accrue on all dept
at the rate prescribed by law, beginning on the date of dep-
Intorest accrued shall be refunded to the customer or crsdm
the customers bill on an annuai basis. except that a utility «
not be required to refund or credit interest on deposits if
customer's bill is delinquent on the anniversary of the de:
date. All intarest that has accrued as of the effective date o'
reguiation shail be refunded or crecited to the customer's b
the first anniversary of the deposit date after the effective
of this regulation. {f interast is paid or credited to the custor
bill prior to tweive (12) months from the date of depos_u
payment or credit shall be on a prorated basis. Upon termin:
of servics, the deposit. any principal amounts, and int:
eamed and owing shall be credited to the final bill with
remainder refunded to the customer.

{7) Tariff requirements. Each utility which chooses to rec
deposits shall establish and inciude in its filed tariff the de
policy to be utilized. This poiicy shall include: ‘

{a) The method by which deposit amounts will be a
mined for each customer class: _

{b) Standard criteria tor determining when a deposit w.
required or waived; _

(c) The deposit amount for each custorner class il
method in subsection (1)(b) of this section is used;

(d) The peried of time the utility will retain the depostt, ¢
conditions under which the utility will refund the deposit, or
if applicabie; ) .

{e) The manner in which interest on deposits wii
calculated and accrued and refunded or creditad to custon
bills.

Section 8. Special Charges. (1) A utility may makq sp
nonrecurring charges to recover customer-specific costs inc:
which wouid otherwise resuit in monetary loss to the util
increased rates 1o other customers 10 whom no Qeneﬁts a
from the service provided or action taken. Any utiity desin:
establish or change any special nonrecurring charge shal :
for commission approval of such charge in accordance wit.
provisions of 807 KAR 5:011, Section 10: N .

(2) Special charges shall be inciuded in the utnhty‘s- §anf
applied uniformiy throughout the area served by th_e utility.
shall relate diractly to the service periormed or acuon_taksr
shall yield only enough revenus to pay the expenses incurr
rendering the service. o

(3) Special charges may include, but are not limited tc

(a) Tumn-on charge. A tum-on charge may be assesse
a new service turn on, seasonal turn on or emporary servir



tum-on charge shall not be mada for initial instailation of service
where a tap fee is applicable.

{b) Reconnact charge. A reconnect charge may be assessed
to reconnect a service which has been terminated for nonpay-
ment of bills or violation of the utility's ruies or commission
reguiations. Customers quaiifying for service reconnection under
Section 15 of this reguiation shall be exempt from reconnect
charges.

(c) Termination or field coliection charge. A charge may be
assessed when a utility representative makes a trip to the
pramises of a customer for the purpose of terminating service.
The charge may be asseasad if the utility representative actuaily
terminates service or if, in the course of the trip, the customer
pays the delinquent bill to avoid termination. The charge may
also be made if the utiity representative agrees to delay
termination based on the customers agreement to pay the
delinquent bill by a specific date. The utiity may make a field
collection charge only once in any billing period.

(d) Special meter reading charge. This charge may be as-
sessed when a customer requests that a meter be rersad, and
the second reading shows the orginal reading was correct. No
charge shall be assessad if the original reading was incorrect.
This charge may aiso be assessed when a customer who reads
his own meter fails to read the meter for three (3) consecutive
months, and it is necessary for a utility representative to make
a trip to read the meter.

(e) Meter resetting charge. A charge may bo assessaed for
resetting a meter if the meter has been removed at the cus-
tomer's requast.

(f) Meter test charge. This charge may be assessed if a
customer requests the meter be tasted pursuant to Section 18
of this regulation, and the tests show the meter is not more than
two (2) percent fast. No charge shall be made if the test shows
the meter is more than two (2) percent fast.

(g) Retumed check charge. A retumed check charge may be
assessed if a check acceptad for payment of a utility bill is not
honored by the customer's financial institution.

(h) Late payment penaity. A penaity may be assessed if a
customer fails to pay a bill for sarvices by the due date shown
on the customerss bill. The penaity may be agsaessad only once
on any bill for rendered services. Any payment received shall
first be applied to the bill for sarvice rendered. Additionai penaity
charges shall not be assessad on unpaid penaity charges.

Section 9. Customer Complaints to the Utility. Upon com-

plaint to the utility by a customer at the utiity's office, by

telephone or in writing, the utlity shall make a prompt and
compiete investigation and advise the complainant of its findings.

The utility shail keep a record of all written compiaints concern- -

ing its service. This record shall show the name and address of
the complainant, the date and nature of the compiaint, and the
adjustment or disposition of the complaint. Records shall be
maintained for two (2) years from the date of resoiution of the
compiaint. if a written complaint or a compiaint made in person
at the utility’s office is not resoived, the utility shall provide
written notice to the complainant of his right to file a compiaint
with the commission, and shall provide him with the address and
telephonae number of tha commission. if a talephonic complaint
is not resoived, the utility shall provide at least oral notice to the
compiainant of his right to file a compiaint with the commission
and the address and telephone number of the commission.

Section 10. 8ill Adjustment for Gas, Electric and Water
Utilities. (1) It upon penodic test, request test, or complaint test
a meter in servica is found to be more than two (2) percent fast,

additional tests shall be made 10 datermine the average error of
the meter. Said tosts shall be made in accordance with commis-
sion reguiations applicabie to the type of meter invoived.

(2) If tast resuits on a customer's metor show an average
error greater than two (2) percent fast or siow, or if a customer
has been incomectly billed for any othar reason, except in an
instance where a utility has filed a verified complaint with the
appropriate iaw enforcement agency alleging fraud or theft by a
customer, the utlity shall immediately determine the period
during which the error has existed, and shall recompute and
adiust the customer's bill to either provide a_refund to the
customer or coilect an additional amount of revenue from the
underbilled customer. The utility shail readjust the account based
upon the penod during which the error is known to have existed.
It the penod during which the emor existad cannot be determined
with reasonable precision, the time period shall be estmated
using such data as elapsed time since the iast meter test, if
applicable, and historical usage data for the customer. if that
data is not available. the average usage of simiar customer
loads shail be used for comparison purposes in calculating the
time period. if the customer and the utility are unable to agree
on an estimate of the time period during which the emor existad,
the commission shall determine the issue. In all instances of
customer overbiiiing, the customer's account shail be credited or
the overbilled amount refunded at the discretion of the customer
within thirty (30) days after final meter test resuits. A utility shail
not require customer repayment of any underbilling to be made
over a period shorter than a period coextensive with the
underbilling.

(3) Monitoring usage. Each utility shall monitor customers’
usage at least annually according to procedures which shall be
included in its tariff on file with the commission. The procedures
shail be designed to draw the utility's attention to unusuai
deviations in a customer's usage and shali provide for reason-
able means by which the utility can determine the reasons for
the unusual deviation. if a customer's usagse is unduly high and
the deviation is not otherwise expiained., the utility shall test the
customer's meter to detarmine whether the meter shows an
average efror greater than two (2) percent fast or siow .

(4) Usage investigation. If the utility's procedure for monitar-
ing usage indicates that an investigation of a customers usage
is necessary, the utility shail notify the customer in writing either
during or immediatsly after the investigation of the reasons for
the investigation, and of the findings of the investigation. if
knowledge of a serious situation requires more expeditious
notice, the utility shall notify the customer by the most expedient
means available.

(5) Customer notification. if a meter is tested and it is found
necessary to make a refund or back bill a customer, the
customer shall be notified in substantially the following form:

On , 19___, the meter bearing identification No.
__ installed in your buiiding located at
(Street and Number) in (city) was testeo
at {on premises or eisewhere) ana
found to registar (percent fast or siow). The
meter was tested on (Periodic, Re-
quast, Compiaint) tast.

Based upon this we herewith (charge or cradit)
with the sum of $ , which amount has been noted on your
reguiar biil. If you desire a cash refund. rather than a credit to
your account, of any amount overbilied. you must notify this
office in writing within seven (7) days of the date of this notice.



{6} Gusiomer accounts shall be considered to be current |

|
!
|

while a dispute 18 pending pursuant to this saction, as long as a 1

customer continues to make payments for the disputed period in
accordance with historic usage, or if that data is not available,
the average usage of similar customer ioads, and stays current
on subsequent biis.

Section 11. Status of Customer Accounts During 8illing Dis-

pute. With respéct to any billing dispute to which Section 10 of

this requiation does not apply, customer accounts shall be
considered to be current while the dispute is pending as long as
a customar continues to make undisputed payments and stays

current on subsequent biiis.

Section 12. Customer's Request for Termination of Service.
(1) Any customer desiring service terminated or changed from
one address to another shall give the utility three (3) working
days’ notice in parson, in writing, or by telephone, provided such
notice does not violata contractual obligations or tariff provisions.
The customer shall not be responsible for charges for service
beyond the three (3) day notice period if the customer provides
reasonabie access to the meter during the notice period. If the
customer notifies the utility of his request for termination by
telephone, the burden of proof is on the customer to prove that
service termination was requested if a dispute arises.

(2) Upon request that service be reconnectsd at any
premisas subsequent to the initial instajlation or connection to its
service lines. the utility may, subject to subsection (3) of this
section, charge the applicant a raconnect fea set out in its filed
tanf}

(3) Any utility desiring to establish a termination or reconnec-
tion charge under the provisions of subsection (2) of this section,
shall apply for commission approval of such charge in accor-
dance with the provisions of 807 KAR 5:011, Section 10.

Saction 13. Utility Customer Ralations. (1) A utility shail post
and maintain reguiar business hours and provide representatives
available to assist its customers.

(a) Available telephone numbers. Each utility shall maintain
a telephone, shall pubiish te telephone number in ail service
areas, and shall permit all customers 1o contact the utility's
designated representative without charge.

{b) Designatad representatives. Each utility shall designate
at least one (1) representative to be available to answer
customer questions, resolve disputes and negotiate partial
payment plans at the utility’s office. The designated representa-
tive shall be knowledgeable of the commission's reguiations
regarding customer bills and service and shall be authorized to
negotiate and accept partial payment plans. }

1. Each major gas or electric utility (as defined by the
Uniform System of Accounts) and sach water and sewer utility
having annual operating revenues of $250,000 or more shail
make the designated representative available during the utility's
astablished working hours not fewer than seven (7) hours per
day, five (5) days per week, excluding holidays.

2. Each nonmajor gas or electric utility (as defined by the
Uniform System of Accounts) and sach water or sewer utility
having annuai operating revenues of less than $250,000 shail

maka the designated representative available during the utility's
established working hours not fewer than seven (7) hours per
day, cne (1) day per week. Additionally, during the months of
November through March, each previously defined nonmajor
utility providing gas or electric service shall make available the
designated representative during the utility’s established working
hours not tewer than five (5) days per week.

() Dispiay of customer rights. Each utility shaii prominently
display in each office in which payment is received a summary,
to be prepared and provided by the commission, of the custo-
mer's rights under this section and Section 15 of this mguianon
If a customer indicates to any utility personnel that he is
experiencing difficulty in paying a current utiiity bill, that empioy-
e shall refer the customer to the designated representative for
axplanation of the customer's rights.

(d) Utility personnet training. The chief operating offu:or ‘of
each electric and gas utility providing service o resudennal
customers shail be required to certify each year the training of
utility personnel assigned to counsal parsons presentng
themseives for uiiiity service under e provisions of s S80I
Training is hereby defined as an annual review of commission
reguiations and policies regarding winter hardship nnd.dseon-
nect reguiations, Cabinet for Human Rmul” policy and
programs for issuing certificates of need, and the utility's potge_m
regarding collection, arrears repayment pians, budge.t blll_ng
procedures, and weather/health disconnect policies. Certification
is defined as written notice to the commission by no later than
October 31 of each year identifying the personnel trained, me
date training occurmred, and that the training met the require-
ments of this section. . ‘

(2) Partial payment plans. Each utility shail negotiate ano
accept reasonable partal payment plans at the request ot
residential customers who have received a termination notice for
failure to pay as provided in Section 14 of this reguiation, except
that a utility is not required to negotiate a partiai payment plgn
with a customer who is delinquent under a previous partal
payment plan. Partial payment pians shail be mutuaily agmo
upon and subject to the conditions in this seeﬁqn and Section 14
of this reguiation. Partial payment plans whldt extnnd for 8
period longer than thirty (30) days shall be in writing and. shal)
advise customers that service may be terminated withou!
additionai notice if the customer fails to meet the obligations o:
the plan. o

(a) Budget payment plans for gas and electric pulmeg. Eagh
gas and electric utility shall develop and offer to its residentia
customers a budget payment plan based on historical o
estimated usage whereby a customer may elect to pay a fixec

amount each month in lieu of monthiy billings based on acua
usage. Under such plans, utilities shail issue bills which adjus
accounts so as to bring 8ach participating customer current once
each tweive (12) month period. The customer's account may be
adjusted at the end of the twelve (12) month period 'or.througt
a series of levelized adjustments on a monthly basis if usage
indicates that the account will not be current upon payment ¢
the last budget amount. Budget payment pians shall be offerec
1o resiiential customers but may be extended to other classe:
of customers. The provisions of the budget plan shall .b(
included in the utility's tanffed rules. The utility sf\aﬁ provid(
information to its customers regarding the avaiability of suc:
budget payment plans. ,

I—-%b) gartlal pa;mem pians for customers with medi_eal cem_h
cates or certificates of need. For customers prasenting camf
cates under the provisions of Sections 14(3) and. 15 of thi
regulation, gas and electric utilities shall negotate paric
payment plans based upon the customers ability to pay
requiring accounts to becoms current not later than the followin.
October 15. Such plans may inciude, but are not limited 'tc
budget payment plans and plans that defer payment of a portio’
of the arrearage until after the end of the heating season throug
a schedule of unequal payments. B ‘ N

(3) Utility inspections of service conditions ppor o prywdm
service. Each electric, gas, water and sewefs utility shall inspec



the condition ot the meter and service connections before
making service cONNBCiONs to & New customer so that prior or
fraudulent use of the facdities will not be attributed to the new
customer. The new customer shall be afforded the opportunity
to be prasent at such inspections. The utility shall not be
required to render service to any customer unti any defects in
the customer-owned portion of the service facilities have been
corrected.

{4) Prompt connection of service. Except as provided in
Saction 15 of this reguiation, the utility shail reconnect existing
service within twenty-four (24) hours, and shall install and
connect new service within seventy-two (72) hours, when the
cause for refusal or discontinuance of sarvice has been comect-
ed and the utlity’s tariffed rules and commission reguiations
have been met.

(5) Advance termination notice. When advance tarmination
notice is required, the termination notice shall be mailed or
otherwisa dalivered to the last known address of the customer.
The termination notice shall be in writing, distinquishable and
separate from any bill. The termination notice shail plainiy state
the reason for termination, that the termination date will not be
affected by receipt of any subsequent bill, and that the customer
has the right to dispute the reasons for termination. The
termination notice shail also comply with the appiicable require-
ments of Section 14 of this reguiation.

Section 14. Refusal or Termination of Service. (1) A utility
may refuse or terminate service to a customer only under the
following conditions except as provided in subsections (2), (3)
and (4) of this section:

(a) For noncompliance with the utility’s tasiffed rules or com-
mission reguiations. A utility may terminate service for failure to
comply with applicable tariffed rules or commission regulations
pertaining to that service. However, no utility shall terminate or
refuse service to any customer for noncompliance with its
tariffed rules or commission reguiations without first having made
a reasonable effort to obtain customer compliance. After such
effort by the utility, service may be terminated or refused only
after the customer has been given at least ten (10) days written
termination notice pursuant jo Section 13(5) of this reguiation.

{b) For dangerous conditions. if a dangerous condition
relating to the utility's service which couid subject any person to
imminent harm or resuit in substantial damage to the property of
the wutility or others, is found to exist on the customer's premises,
the service shall be refused or terminated without advance
notice. The utility shall notify the customer immediately in writing
and, it possible, oraily of the reasons for the termination or
refusal. Such notice shall be recorded by the utility and shail
include the comective action to be taken by the customer or
utility before service can be restwred or provided. However, if the
dangerous condition, such as gas piping or a gas-fired appii-
ance, can be effectively isoiated or secured from the rest of the
system, the utility need discontinue ssrvice oniy to the affectad
piping or appliance.

(c) For refusal of access. When a customer refuses or
neglects to provide reasonable access to the premises for
installation, operation, meter reading, maintenance or removal of
utility property, the utility may terminate or refuse service. Such
action shall be taken only when corractive action negotiatad
between the utility and customer has failed to resoilve the
situation and aftar the customer has been given at least ten (10)
days' written notice of termination pursuant to Section 13(5) of
this reguiation.

(d) For outstanding indebtedness. Except as provided in
Section 15 of this reguiation, a utiiity shall not be required to

furnish new service to any customer who is indebted to the utility
for service fumished or other tanffed charges until that customer
has paid his indebtedness.

(e) For noncompliance with state, local or other codes. A
utility may refuse or tarminate service to a customer if the
customer does not comply with state, municipal or other codes.
rules and reguiations applying to such service. A utility may
tarminate service pursuant to this subsection only after ten (10:
days' written notice is provided pursuant to Section 13(5) of this
reguiation, uniess ordered to terminate immediately by =
governmental official.

{f) For nonpayment of bills. A utility may terminate service a1
a point of delivery for nonpayment of charges incurred for utility
servica at that point of delivery; however, no utility shail termi-
nate service to any customer for nonpayment of bills for any
tariffed charge without first having maiied or otherwise deliversa
an advance termination notice which compiies with the require-
ments of Saction 13(5) of this requiation.

1. Termination notice requirements for electric or gas
service. Each electric or gas utility proposing to terminate
customer service for nonpayment shall mail or otherwise deliver
to that customer ten (10) days' written notice of intent o
terminate. Under na circumstances shall service be terminatec
before twenty-seven (27) days after the mailing date of the
original unpaid bill. The tarmination notice to residential custom-
ors shall include written notification to the customer of the exis-
tence of local, state and federal programs providing for the pay-
ment of utility bills under certain conditions, and of the addrass
and telephone number of the Department for Social insurance
of the Cabinet for Human Resources to contact for possible
assistance.

2. Termination notice requirements for water, sewer, or tele-
phone service. Each water, sewer, or telephone utility proposing
to tarminate customer service for nonpayment shall maid or
otherwise deliver to that customer five (S) days’ written notice of
intent to terminate. Under no circumstances shall service be
terminated before twenty (20) days after the mailing date of the
onginal unpaid bill.

3. The termination notice requirements of this subsection
shall not apply if termination notice requirements to a particular
customer or customers are otherwise dictated by the terms of a
special contract between the utility and customer which has
been approved by the commission.

(g) For illegai use or theft of service. A utility may terminate
service to a customer without advance notice if it has evidence
that a customer has obtained unauthorized service by illegal use
or theft. Within twenty-four (24) hours after such termination, the
utility shall send written notfication to the customer of the
reasons for termination or refusal of service upon which the
utility relies, and of the customers right to challenge the
termination by filing a formal complaint with the commission.
This right of termination is separate from and in addition to any
other legal remedies which the utiiity may pursue for ilegal use
or theft of service. The utility shall not be required to restore
service until the customer has compiied with all tariffed rules of
the utility and laws and regulations of the commission.

(2) A utility shail not terminate service to a customer if the
following conditions exist:

(a) If payment for services is made. If, following receipt of a
termination notice for nonpayment but prior to the actual termina-
tion of service, there is delivered to the utility office payment of
the amount in arrears. service shail not be terminated.

{b) if a payment agreement is in effect Service shall not be
terminated for nonpayment if the customer and tha utility have
entered into a partial payment plan in accordance with Section



13 of this regulation and the customer is mesting the require- -
ments of the pian.

(c) It a medical certificats is presented. Service shall not be |
terminated for thirty (30) days beyond the termination date if a |
physician, registered nurse or public health officer certfies in :
writing that termination of sarvice will aggravate a debititating
iliness or infirmity on the affected premises. A utility may refuse
to grant consecutive extensions for medical certificates past the
originai thirty (30) days uniess the certificate is accompanied by
an agreed partial payment plan in accordance with Section 13
of this reguiation. A utility shall not require a new deposit from
a customer to avoid termination of service for a thirty (30) day
period who presents to the utility a medical certificate certified in
wniting by a physician, registered nurse or public health officer.

(3) A gas or siectric utility shall not terminate service for-
thirty (30) days beyond the termination date if the Kentucky
Cabinet for Human Resources (or its designee) certifies in
writing that the customer is eligible for the cabinets energy
assistance program or household income is at or below 130
percent of the poverty level, and the customer presents such
certificate to the utility. Customers eligible for such certification
from the Cabinet for Human Resources shall have been issuea
a tormination notice between November 1 and March 31.
Certificates shail be presentad to the utility during the initial ten
(10) day tenmination notice period. As a condition of the thirty
(30) day extansion, the customer shall exhibit good faith in
paying his indebtadness by making a present payment in accor-
dance with his ability to do 0. In addition, the customer shall
agree to a repayment plan in accordance with Section 13 of this
regulation which will permit the customer to become current in
the payment of his bill as soon as possible but not latar than
October 15. A utility shail not require a new deposit from a
customer to avoid termination of service for a thirty (30) day
period who presents a cartificate to the utility cenified by the
Kentucky Cabinet for Human Resources (or its designee) that
the customer is eligible for the cabinats Energy Assistance

Program or whose household income is at or below 130 percent
of the poverty level.

Section 15. Winter Hardship Reconnection. (1) Notwithstand-
ing the provisions of Section 13(4) of this regulation to the
contrary, an electnic or gas utility shall reconnect service to a
residental customer who has been disconnected for nonpay-
ment of bills pursuant to Section 14(1)(f) of this regulation prior
to application for reconnection, and who applies for such
reconnection during the months from November through Mamh
if the customer or his agent:

(a) Presents a certificate of need from the Cabinet for
Human Resources, Department for Sociai Insurance, including
a certification that a referrai for weatherization services has been
made in accordance with subsection (3) of this section;

{b) Pays one-third (1/3) of his outstanding biil or $200,
whichever is less; and

(c) Agrees to a repayment schedule which wouid permit the
customer to become current in the payment of his electric or gas
biil as soon as possible but no later than October 15. However,
if, at the time of application for reconnection, the customer has
an outstanding bill in excass of $600 and agrees to a repayment
plan that would pay current charges and makes a good faith
reduction in the outstanding bill consistent with his ability to pay,
then such plan shall be accepted. in addition to payment of
current charges, repayment schedules shall provide an option to
the customer to select either one (1) payment of arrearages per
month or more than one (1) payment of arrearages per month.

(d) A utility shall not require a new deposit from a customner

whose sorvice is reconnected due to paragraphs (a), (b) or ()
of this subsaction.

(2) Certificate of need for reconnection. Federal and
statewide energy assistance programs are administered by the
Kentucky Cabinet for Human Resources. Department for Social
Insurance. A customer who is eligible for energy assistance
under the department's guidelines or is certified as being in
genuine financial nead, which is dafined as any household with
gross income at or below 130 percent of the poverty levei, may
obtain a certificate of need from the department to be used in
obtaining a service reconnection from the utifity.

(3) Weatherization program. Customers cbtaining a certifi-
cate of need under this requiation shall agree to accept referral
to and utilize weatherization services which are administered by
the Cabinet for Human Resources. The provision and accep-
tance of weatherization services is contingent on the availability
of funds and other program guideiines. Weatherization services
include, but are not limited to, weather stripping, insulation and
caulking.

(4) Customers who are current in their payment plans under
subsection 1(c) of this section shail not be disconnected.

Section 16. Meter Testing. (1) All electric, gas and water
utilities furnishing metered service shall provide meter standards
and test facilities, as.more specifically set out under 807 KAR
5022, 807 KAR 5:041 and 807 KAR 5:066. Before being
installed for use by any customer, ail electric, gas and water
meters shall be testad and in good working order and shall be
adiusted as close to the optimum operating tolerance as
possible, as more specificaily set out in 807 KAR 5:022, Section
8(3)(a), 807 KAR 5:041, Section 17(1){a)-(c) and 807 KAR
5:066, Section 15(2)(a)-(b).

(2) A utility may have ali or part of its testing of meters per-
formed by another utility or agency approved by the commission
for that purpose. Each utility having tests made by another
agency or utility shall notify the commission of those arrange-
ments in detail to inciude make, type and serial number of stan-
dards used to make the checks or tests.

(3) No utility shalil place in service any basic measurement
standard roquired by these rules uniess the calibration has been
approved by the commission. All utilities or agencies making
tests or checks for utility purposes shali notify the commission
promptly of the adoption or deletion of any basic standards
requiring commission approval of the calibration.

(4) Each eiectric, gas and water utility or agency doing meter
testing for a utility shail have in its employ meter testers certified
by the commission. These cartified meter testers shail parform
tosts as necessary to determine the accuracy of the utility’s
meters and to adjust the utility's meters to the degree ot
accuracy required by commission reguiations.

(5) A utility or agency desiing to have its employees
cortified as meter testors shall submit the names of applicants
on the commission’s form entitied "Application for Appointment
of Meter Testers®, and after compliance with the requirements
noted in this form, the appiicant may be certified as a meter
testar and fumished with a card authorizing him to perform meter
tests. This form is hereby incorporated by reference, and may be
obtained at the commission's offices at 730 Schenkel Lane,
Frankfort, Kentucky, on Monday through Friday between the
hours of 8 a.m. and 4:30 p.m. iocal time.

{6) A utility or agency may empiloy apprentices in training for
certification as meter testers. The apprentice penod shail be a
minimum of six (6) manths, after which the meter taster appren-
tice shall comply with subsection (5) of this section. All tests
performed during this period by an apprentice shall be witnessed



by a certified meter tester.

Saction 17. Meter Test Records. (1)(a) A campiste record of |
all meter tests and adjustments and data sufficient to allow
chacking of tast caiculations shail be recorded by the meter !

- taster. Such record shail inciude: information to identify the unit
and its location: date of tests; reason for such tests; readings
before and after test: statement of “as found® and "as ieft®
accuracies sufficiently complete to permit checking of caicula-
tions empioyed: notations showing that all required checks have
been made: statement of repairs made, if any; identifying
number of the meter; type and capacity of the meter; and the
meter constant.

{by The compiete record of tests of each meter shail be
continous for at least two (2) periodic tost periods and shall in
no case be less than two (2) years.

(2) Historical records. Each utility shall keep numericaily
arranged and properiy classified records for each meter owned,
used and inventoried by the utility. The identfication number,
date of purchase, name of manufacturer, serial number, type,
rating, and name and address of each customer on whose
premises the meter has been in service with date of instailation
and removai shall be inciuded in the records. These records
shall also contain condensed information concaming all tests
and adjustments including dates and general resuits of such
adjustments. The records shail reflect the data of the last test
and indicate the proper date for the next periodic test required
by the applicabie commission requiation.

(3) Sealing of meters. Upon compiletion of adjustment and
test of any meter pursuant to commission regulations, the utility
shali affix to the meter a suitable seal in such a manner that
adjustments or registration of the meter cannot be aitered
without breaking the seal. '

(4) A utility may store any or all of the meter test and
historicai data described or required in subsections (1) and (2)
of this section in a computer storage and retrieval system upon
notification to the commission. if a utility elects to use a comput-
er storage and retrieval system, a back-up copy of the identical
information shall be retained.

Section 18. Request Tests. (1) Each utility shail make a test
of any meter upon wntten request of any customer it the request
is not made more fraquently than once each tweive (12) months.
The customer shall be given the apportunity to be present at the
request tests. if the tasts show that the meter was not more than
two (2) percent fast, the utility may make a reasonable charge
for the test. The amount of the charge shall be approved by the
commission and set out in the utility’s filed tariff.

(2) After having first abtained a tast from the utility, any cus-
tomer of the utlity may request a meter test by the commission
upon written application. Such request shall not be made more
frequentty on one (1) metsr than once each tweive (12) months.

Section 19. Access to Property. The utility shall at all
reasonable hours have access to meters, service connections
and other property owned by it and located on customers
premises for purposes of installation, maintenance. meter
reading, operation, replacement or removal of its property at the
time service is to be terminated. Any employee of the utlity
whose duties require him to enter the customer's premisas shail
wear a distinguishing uniform or othar insignia, identifying him as
an empioyee of the utility, or show a badge or other identification
which will identify him as an empioyee of the wtility.

Section 20. Pole Identification. (1) Each utility owning poles

or other structures supporting its wires, shall mark every poie or
structure located within a buiit-up community with the initials or
other distinguishing mark by which the owner of every such
structure can be readily determined. For the purpose of this rule
the term “built-up community” shall mean urban areas and those
areas immaediately adiacent thereto.

(2) Identification marks may be of any type but shall be of a
permanent matenal and shall be easily read from the ground at
a distance of six (6) feet from the structure.

(3) ¥ utilities' structures are located outside of a buiit-up
community, at least avery tenth structure shall be marked as set
forth in subsection (2) of this saction.

(4) All junction structures shall bear the identification mark
and structure number of the owner.

{5) Poles need not bs marked if they are clearly and
unmistakably identifiable as the property of the utility.

(6) Each utlity shail either number its structures and
maintain a numbering systam or use some other method of
identification so that each structurs in the system can be easily
identified.

Section 21. Cable Television Pole Attachments and Conduit
Use. (1) Each utility owning poles or other facilites supporting
its wires shall parmit cable television system operators who have
all necessary licenses and permits to attach cables to poies and
to use facilities, as customers, for transmission of signais to their
patrons,

(2) The tariffs of the utility shall set forth the rates, terms and
conditions under which the utility’s facilities may be used.

(3) With respect to a complaint before the commission in any
individual matter conceming cable television pole attachments
final action shall be taken on the matter within a reasonable
time, but no {ater than 360 days after filing of the complaint.

Section 22. System Maps and Records. (1) Each utility shail
have on file at its principal offica located within the state and
shall file upon request with the commission a map or maps of
suitable scale of the generai temtory it serves or hoids itseif
ready to serve showing the following:

(a) Operating districts.

(b) Rate districts.

(c) Communities served.

{d) Location and size of transmission {ines, distribution lines
and service connections.

(a) Location and layout of all principai items of plant.

{f) Date of construction of all items of plant by year and
month.

(2) In each division or district office there shall be available
information relative to the utility's system that wi_ﬂ enabie !he
local representative to fumish necessary information regarding
the rendering of service to existing and prospective customers.

{3) In iieu of showing the above information on maps, a card
record or other suitable means may be used. For all construction
the records shail also show the dats of construction by month
and year.

Section 23. Location of Records. All records mquired_py
commission requiations shali be kept in the office of the utlity
and shall be made available to representatives. agents or staff
of tho commiseion upon reasonable notice at all reasonable
haurs.

Section 24. Safety Program. Each utility_ shail adopt apd
executs a safety program. appropnats to the size and type of its
operations. At a minimum, the safety program shall:
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(1) Establish a safety manuaj with writtan guidelines for safe
wking practices and procedures to be followed by utility
empioyees.
ﬁf) Instruct empioyees in safe methods of performing their
wol
(3) Instruct empioyees who, in the course of their work, are
subject to the hazard of electrical shock, asphyxiation or
drowning, in accepted methods of artificial respiration.

Section 25. Inspection of Systems. (1) Each utiiity shall
adopt inspection procedures to assure safe and adequate
operation of its facilities and compiiance with commission rulas
and reguiations. These procedures shall be filed with the
commission for review.

(2) Upon receipt of a report of a potantially hazardous condi-
tion at any utility faciiity made by a qualified empioyee, public
official, or customer, the utility shall inspect all portions of me
systern which are the subject of the report.

(3) Appropriate records shall be kept by each utility. to
identify the inspection mada, deficiencies found and action taken
to cormect the deficiencies.

{4) Electric utility inspecton. Each electric utility shail make A

systematic inspections of its system in the manner set out below
to insure that the commission's safety requirements are being
met These inspections shall be made as often as necessary but
not lass frequenty than is set forth below for varnous classas of
facilities and types of inspection.

(a) As a part of operating procedure, each utility shall
continuously monitor and inspect ail production faciiities reguiarty
operated and manned.

(b) At intervals not to exceed six (6) months, the utility shail
‘aspect:

1. Unmanned production facilities, including peaking units
not on standby status, and all monitoring devices, for any
evidence of abnormnality.

2. Substations where the primary voitage is sixty-nine (69)

KV or greatsr, for damage to or deterioration of components
including structures. fences, gauges monitoring devices.

3. Underground network transformers and network protectors
in vauits jocated in buiidings or “under sidewaiks, for ieaks,
condition of case, connections, temperature and overioading.

4. Electric iines operating at sixty-nine (69) KV or greater,
including insulators, conductors, and supporting faciiities, for
damage or deterioration.

{c) At intarvais not 10 exceed one (1) year, the utility shall
inspect:

1. Production faciiies maintained on a standby status.
Except for remotely controlled faciiities. ail production facilities
shall also be thoroughly inspected.

2. Substations with primary voitage of fiftesn (15) to sixty--
aight (68) KV.

{d) At intervais not to exceed two (2) years, the utility shail
inspact slectric lines operating at voitages of less than sixty-nine
(69) KV, including insuiators, conductors and supporting
facilities.

(e) The utility shall inspact other facilitias as follows.

1. Utility buildings shall be inspected for compiiance with
safety codes at least annually.

2. Construction equipment shall be inspected for defects,
wear and operational hazards at laast quarterly.

{t) Aerial inspections shall not be used as the soie basis for
avidence of compliance with commission reguiations.

(5) Gas utility inspection. Each gas utility shall make

, Stematic inspections of its system to insure that the commis-
sion's safety requirements are being met. These inspections

shall be made as often as necessary but not less frequenty than
is prescribed or recommended by the Dapartment of Transpor-
tation, 49 CFR Part 192 Transportation of Naturai and Other Gas
by Pipeline: Minimum Federai Safety Standards, for the various
classes of facilities.

(a) The following maximum time intervais are prescribed for
certain inspections provided for in 49 CFR Part 192 Transporta-
tion of Natural and Other Gas by Pipeline: Minimum Federal
Safety Standards, with respect to which intervais are not
specified, and for certain additional inspections not provided for
in such code.

1. Atintervais not to exceed every fifteen (15) months but at
least once each calendar year, the utility shall inspect and
visuaily examine:

a. Production wells, storage wells, and well equipment,
including their extenior components.

b. Pressure limiting stations, relief devices, pressure
reguiating stations, and vauits.

¢. Accassibility of the curb box and vaive on a service iine.

2. The utility shall inspect other facilities as foliows:

a. Utility buiidings shall be inspected for compliance with
safety codes at least annually.

b. Construction equipment under the control of the utility
shall be inspected for defects, wear and operational hazards at
least quarterly.

(b) At intervais not to exceed the periodic metwr test
intervals, individual residential customer sefvice regulators, vents
and relief vaive vents shall be checked for satisfactory operation.

(c) At intervais not to exceed the periodic meter test
intervals, the curb box and vaive on the sarvice line shall be in-
spected for operable condition.

(d) Aerial inspections shall not be used as the sole basis for
gvidence of compliance with commission reguiations.

(6) Water utility inspections. Each water utility shall make
systematic inspections of its system in the manner set out below
to insure that the commission’s safety requirements aré being
met These inspections shail be made as often as necessary but
not less frequently than is set forth below for various classes of
facilities and types of inspection.

(a) The utility shall annuaily inspect all structures pertaining
to source of supply for their safety and physicai and structural
integnity, including dams, intakes, and traveiing screens. The
utility shall semiannually inspect supply wells, their motors and
structuras, including electric power wiring and controls for proper
and safe operation.

(b) The utlity shall annually inspect all structures pertaining
to purification for their safety, physical and structural integrity
and for leaks, including sedimentation basins, filters, and clear
wells; chemical feed equipment; pumping equipment and water
storage facilities, including electric power wiring and controts;
hydrants. mains, and vaives.

{c) The utility shall monthly inspect construction equipment
and vehicles for defects, wear, operational hazards, lubrication,
and safety features.

(7) Telephone utility inspection. Each telephone utility shall
make systematic inspections of its system in the manner set out
below to insure that the commission's safety requirements are
being met. Such inspections shall be made as often as neces-
sary but not less frequently than is set forth below tor various
classas of facilitios and typas of inepection.

(a) The wutility shall inspect aeriai plant tor electrical hazards,
proper clearance for electric facilities and climbing safety every
two (2) years.

(b) The utility shatt inspect underground piant for presence
of gas, proper clearance from electric facilities and safe working



conditions at least annuaily.

(c) The utility shail inspect utility-provided station equipment
and connections for external electrical hazards, damaged
instruments or wiring, appropriate protaction from lightning and
safe location of equipment and wiring when on a customer's
premises.

{d) The wutility shail inspect utility buildings for compliance
with safety codes at least annuaily.

{(e) The utility shall inspect construction equipment for
defects, wear and operational hazards at least quarterty.

{f) Aerial inspections shall not be used as the sole basis for
evidence of compliance with commission reguiations.

(8) Sewage utility inspection. Each sewage utility shail make
systematic inspections of its system in the manner set out below
to insure that the commission’'s safety requirements are being
met. Such inspections shaii be made as often as necessary but
not less frequently than is set out below for the vanious types of
inspections, or as otherwise required in 807 KAR 5:071.

(a) The utiiity shall annually inspect collecting sewers and
manholes on a scheduled basis uniess conditions warrant more
frequent inspections.

(b) The utlity shall weekly inspect all mechanicai equipment
unless otherwise authorized by the commission.

Section 26. Reporting of Accidents, Property Damage or
Loss of Service. (1) Within two (2) hours following discovery
each utiity, other than a natural gas utlity, shall notfy the
commission by telephone or electronic mail ot any utility related
accident which resuits in:

(a) Death; or shock or bum requiring medical treatment ata
haspital or similar medical facility, or any accident requiring inpa-
tient ovemight hospitalization;

(b) Actual or potential property damage of $25.000 or more;
or

(c) Loss of service for four (4) or more hours to ten (10)
percent or 500 or more of the utility's customers, whichaver is
less.

(2) A summary written raport shall be submitted by the utility
to the commission within seven (7) calendar days of the utility
related accident.

(3) Natural gas utilities shail report utility reiated accidents
in accordance with the provisions of 807 KAR 5:027.

Section 27. Deviations from Reguiation. in spacial cases, for

good cause shown, the commission may permit deviations from
this reguiation.

Section 28. 807 KAR 5:008, Winter hardship reconnection
of residential elactric and gas service, is hereby repealed. (8
Ky.R. 791; Am. 961, 1137; eff. 4-7-82: 9 Ky.R. 217; 473; off.
8-25-82; 11 Ky.R. 790; 1048; eff. 1-7-85; 12 Ky.R. 967; 1343;
1510; eff. 2-4-86: 18 Ky.R. 1953; 2554; eff. 2-26-92.)
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CUOSTOMER BILL OF RIGHTS

As a residential customar of a regulated public utility in Kentucky,

you are quaranteed the following rights subject to Kentucky Revised

Statutes and the provisions of the Kentucky Public Service Commission
Administrative Regulations:

®

You have the right to service, provided you (or a member of your

household whose debt was accumulated at your address) are not indebted
to the utility.

You have the right to inspect and review the utility'’s rates and

tariffed operating procedures during the utility's normal office
hours.

You have the right to be present at any routine utility inspection of
your service conditions.

You must be provided a separate, distinct disconnect notice alerting

you to a possible disconnection of your service if payment is not
received.

You have the right to dispute the reasons for any announced
termination of your service.

You have the right to negotiate a partial payment plan when your
service is threatened by disconnection for non-payment.

You have the right to maintain your utility service for up to thirty

(30) days upon presentation of a medical certificate issued by a
health official.

You have the right to prompt (within 24 hours) restoration of your

service when the cause for discontinuance of the service has been
corrected.

You have the right to contact the Public Service Commission regarding

any dispute that you have been unable to resolve with your utility
(Call Toll Pree 1-800-772-4636),



